Your Local Age Info Center – Explore What’s Possible

SOMERVILLE
CAMBRIDGE
ELDER
SERVICES

Spring / Summer 2018

6 Things to Consider
When Evaluating
Assisted Living Options
By Carolynn Nagao-Marcotte

A

ssisted Living can be a great option for older
adults who are isolated or looking to downsize.
But finding the assisted living situation that
best fits your needs can be complicated; there are
many factors to consider and the task can feel daunting when you first begin to familiarize yourself with
the Assisted Living model.
It is a big decision, and getting it right can mean
the difference between a successful transition to an
enjoyable new lifestyle—or needing to relocate, either
because a higher level of care is required or the assisted living is just not the right fit.
I recently saw this dynamic play out with a client.
He is an older gentleman, with no immediate family,
who lives in a nice assisted living facility. Unfortunately,
he recently endured some setbacks, which required
continued on page 2
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a series of medical evaluations,
specialist visits, and physical therapy.
While the facility was great about
adjusting the client’s care plan to
meet some of his new needs, there
were certain things–such as man-

Some facilities
offer tiers of care,
which are designed
to help people
stay in the same
location as their
needs change.
aging medical appointments and
ensuring he got there–that were
simply outside its scope of services.
Without a backup support system
that could check in regularly and
ensure his medical needs were met,
he would have been facing relocation to a nursing home–which was
not what he wanted.
Working together, we were able to
help maintain his current situation,
but our experience underscored
some important considerations for
evaluating assisted living options.
Here are some key points:

Understand the Needs
There is often a misconception that
assisted living facilities take care of
2
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Living Options

a good understanding of how the
facility handles care plans.
The key variables are the types of
assistance offered, and the number
of hours per week within the standard care plan. Since needs often
change, you should be clear on if
everything, once people move in. the care hours can be increased, or
But most facilities host fairly inde- if you may be asked to bring in outpendent, active communities.
side help.
The level of independence varies,
so it is a good idea to start by under- Know the Facility’s Accommodations
standing the prospective tenant’s People often view relocating to
needs, ranging from routine to emer- assisted living as a permanent
gency. Developing a specific plan for move, but sometimes circumstanchow those needs will be met should es change. Some facilities offer tiers
be a central part of evaluating assist- of care, which are designed to help
people stay in the same location as
ed living options.
their needs change. That arrangeKnow Exactly What’s Included
ment can make a lot of sense when
Meals, cleaning services, and access dealing with a progressive condito social activities are fairly stan- tion, such as Parkinson’s disease or
dard assisted living offerings, but dementia.
the options vary. It is also crucial to
Consider the Financial Aspect
understand what is not included.
For example, assisted living facil- Assisted living is generally not covities are not medical providers, so ered by government benefits, so the
that means the resident (or their financial piece is important. Longfamily) will need to take the lead on term care insurance is one option.
things like hospital discharge plan- Failing that, a prospective tenant will
ning, follow-up appointments and need to review their financial situaordering/setting up new medical tion and create a budget based on
equipment or assistive technology a plan for long-term spending. The
devices. Depending on the family assisted living will often help resisituation-- if there are relatives near- dents get an idea of how long they
by or if they are willing to travel, can afford to stay, when they review
possibly multiple times in the event the costs.
It is worth noting that some faciliof a crisis-- this can be a major factor
ties have subsidized apartments, but
in the final decision.
typically those are only for residents
Read the Care Plan
who have been there for some time
This is key, because the care plan and have depleted their assets.
outlines whatever assistance the
resident can expect from the assist- Consider Hiring a Professional
ed living facility. You do not have to An Aging Life Care Manager (ALCM)
worry about developing the care can assist with a variety of assistplan yourself-- typically a nurse ed living challenges. Depending
meets with new residents to devel- on need, an ALCM can serve as a
op that-- but you will want to have surrogate for family, by providing

3

regular well-being checks, in-home
services, and assistance with medical appointments. An ALCM can
also provide the up-front needs
assessment, evaluate which facilities
are the best fit, and coordinate all
aspects of the relocation.
So to recap: There are many
important considerations when
seeking the right facility. It can be a
little overwhelming, but my advice is
to keep the focus on the prospective
tenant’s needs and wishes and how
they will be met. Assisted living facilities can make life easier in some
ways, but an outside support system is still vital-- and that should be
part of the planning process when
evaluating assisted living options.

Carolynn
Nagao-Marcotte

Carolynn Nagao-Marcotte is a
dementia certified Aging Life Care
Manager for the CLO program
at Somerville-Cambridge Elder
Services, a non-profit elder services
agency dedicated to supporting the
independence and well-being of
older adults. For a free consultation,
call CLO

617-628-2601

SCES Music Therapy

Featured on WGBH
Innovation Hub

A

Somerville-Cambridge Elder Services (SCES) program that uses music to improve the quality of life for older
adults was recently featured on a
nationally-syndicated public radio
show.
SCES staff and clients participated in a story titled “Can Music Improve Your Health?”, which aired
on the WGBH program Innovation
Hub on April 20.
The discussion focused on SCES
Music & Memory, a grant-funded
music therapy program that provides Ipods and personalized playlists for older adults.
Innovation Hub interviewed two
SCES clients for the story, and they
both reported decreased anxiety
through reconnecting with some
of their favorite music. Louisa Solano, of Cambridge, listed several
positive memories associated with
music during the interview, adding the new Ipod and playlist have
been quite helpful.
“When I become really anxious,
I play it and it really works,” said
Solano. “It just creates this security that eliminates the need for any
medication.”
The segment, which can be accessed through the Innovation
Hub and SCES websites, also featured discussion with Music &
Memory founder Dan Cohen, who
has a background in both social
work and technology. He founded
the program as a music-loving vol-
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Innovation Hub host Kara Miller (right) met with Somerville-Cambridge Elder Services
client Louisa Solano to discuss the Music & Memory program. Produced at WGBH, Innovation Hub is a nationally syndicated radio show and podcast. SCES PHOTO
unteer in 2006, and has since seen
it grow to a non-profit that has provided certification for more than
3,300 organizations worldwide.
The segment also featured interviews with Temple University music therapy professor Wendy Magee and former SCES Operations
Manager Rory Silvia, who led the
process of bringing Music & Memory to the agency.
Speaking after the segment aired,
Silvia thanked Innovation Hub for
spotlighting the program.
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“I’m thrilled that two of our SCES
clients, Louisa and Elsie, were able
to be featured and talk about their
music journey,” said Silvia. “Building their playlists gave me insight
into who they are and I felt like
I knew them before I even met
them.”
“Music & Memory is just one of
the ways that SCES uses innovative
tools to improve the quality of life
for our clients and I’m honored to
have been a part of getting it off
the ground,” she added.
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Looking for Care in a Family-Based Setting?
H

elping people care for a loved
one at home is central to our
mission at Adult Family Care
(AFC). But sometimes we help by
introducing qualified caregivers to
those who need live-in support.
We are a MassHealth-funded, nonprofit program that specializes in
helping caregivers succeed.We know
many experienced live-in caregivers
and have an extensive review process to ensure the match is happy
and safe.
Our program serves people 16+, unable to live alone, and have a chronic medical or psychiatric diagnosis
requiring assistance with at least one
Activity of Daily Living (such as
bathing, dressing, toileting, transferring between positions, ambulating,
eating). The people receiving care
must either be MassHealth/Medicaid
eligible (Standard, CommonHealth,
Senior Care Options (SCO), One
Care) or able to pay privately.
The following caregivers have been
vetted, and are willing to open their
homes to somebody who needs care
in a community setting:

Dorchester – Female: Lives with cous-

in & nephew. Speaks Haitian-Creole &
English. Is a registered nurse, currently working as a visiting nurse p/t. Prefers clients be 19yrs+. Bedroom is on
2nd floor.

Dorchester – Female: Lives with adult

daughters. Previous work experience
as a registered nurse and caring for
a disabled daughter. Bedroom is on
2nd floor.

Hyde Park – Female: Lives with hus-

band. Speaks English & Spanish. Has
experience caring for elderly family
members.Was a children’s foster care
provider for 10yrs.Works at a daycare.
Bedrooms are on 1st floor. There are
five steps into the home. Client must
have Adult Day Health.

Lynn – Female: Lives with husband

and daughter. Currently works in a
residential facility and has experience working with individuals with
hearing and/or vision impairment.
Bedroom is on the first floor.

Revere – Male: Lives with wife & 2

daughters (17 & 25). Speaks Swahili
& English. Previous AFC Host. Works
at a group home. Prefers younger client(s). Bedrooms are on 1st & 2nd
floors.

Woburn – Female: Lives with daugh-

ter & close female friend (24). Provides care to an AFC Participant.
Speaks English & Spanish. Bedroom
is on 1st floor. There are 5 steps into
the home.
If you think any of the above caregivers could be a match, or you wish to
learn more about our program, contact AFC Social Work Manager Nina
Cohen at 617-628-2601, ext. 3100 or
via email at ncohen@eldercare.org.

Jeanne Leyden is Director of Adult Family Care, a non-profit program at Somerville-Cambridge Elder Services that supports
in-home caregivers across the Greater Boston, North Shore, and Merrimack Valley areas.
For more information, visit adultfamilycare.
org or call 617-628-2601.

Thank You for Celebrating
E

lder Fair 2018 has come and
gone, and on behalf of Somerville-Cambridge Elder Services
(SCES), I want to thank everyone
who helped make our annual health
and wellness expo a joyous occasion.
Now in its 19th year, Elder Fair drew
more than 300 local older adults
for a morning of
socializing and
learning
about
organizations
that support independence and
well-being.
Connecting
people with useful resources is a
huge part of what
we do at SCES, but
there’s something
special
about
bringing everyone together, as
both a celebration of our mission and the people we serve. Our
sincere thanks go
out to everyone
who was a part of
that.
In that same
spirit, I want to recognize the 66 exhibitors who participated-- partnering with us to offer such a wide range
of information at Elder Fair-- and our
54 donors, whose generous support
allows us to offer Elder Fair as a free
event for the public.

Connecting

people with

useful resources
is a huge part
of what we
do at SCES

Elder Fair brought together
more than 300 guests,
including these former
neighbors who hadn’t seen
each other for 45 years.
SCES PHOTO
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Elder Fair 2018 with Us

More than 60 programs that support independence and wellbeing were featured at
Elder Fair 2018. SCES PHOTO
While the complete sponsor list is
too long for one letter, I would like to
single-out our Grand Sponsors—Anodyne Homemaker Services, Cambridge Trust Company, Multicultural
Home Care and Senior Home Health.
Special thanks to Harvard University
and the Massachusetts Institute of
Technology for joining with SCES to
donate lunch for the event.
Finally, a huge word of thanks to
SCES Operations Manager Margarida Mendonca, for a fantastic job or-

ganizing Elder Fair (and making it
look easy), along with SCES Office
Manager Betty Mitchell (for providing key logistical support) and to the
many volunteers who helped host
the event.
Thank you again for joining with us
to celebrate Elder Fair 2018. I hope to
see all of you again at Elder Fair 2019!
Nathan Lamb is Director of Outreach and Community Relations for Somerville-Cambridge
Elder Services

Somerville-Cambridge Elder
Services (SCES) is a non-profit
agency that supports the
independence and well-being of
older people in Somerville and
Cambridge. For more information,
visit eldercare.org, follow us on
Facebook and Twitter, or contact
the SCES Aging Information Center
for free advice and guidance.
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Please check if you would like to:

About Somerville-Cambridge Elder Services

o Have the Advocate mailed directly to
your house

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency
that’s dedicated to helping people maintain independence and well-being at home.
We facilitate many state and federal programs, which can be accessed through our
Aging Information Center. This free community resource provides ready access to
the following:

o Make a donation to
Somerville Cambridge Elder Services
Name__________________________________
Address________________________________
City___________________________________
State___________Zip code________________

To mail a donation:
o A check is enclosed made payable to
Somerville-Cambridge Elder Services.
This gift is o in honor of o in memory of
Name:___________________________

Please mail to:
Somerville-Cambridge Elder Services
61 Medford Street
Somerville, MA 02143-3429

For on-line donations visit:
www.eldercare.org

Information & Guidance Aging can be complicated. But our Elder Care Advisors are
experts on aging, caregiving, and disability issues—and can facilitate access to
resources that can help.
In-Home Services We provide a wide range of programs that support health and
well-being, including Meals on Wheels, caregiver support, and assistance with daily
tasks (such as housecleaning and personal care) through our Home Care program.
Volunteer Programs Our volunteer programs help older adults maintain their current
lifestyle, providing everything from basic companionship to medical advocacy.
For More Information Contact our Aging Information center at 617-628-2601 during
regular business hours, visit our website, eldercare.org, and follow us on Facebook
and Twitter!

Questions, Comments, or Suggestions
Contact the editor, email info@eldercare.org or call 617-628-2601

