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5 Things
to Consider When
Facing Loneliness
Later in Life
By Carolynn Nagao-Marcotte

L

oneliness is a common problem for older adults,
and there is a growing body of research that indicates it can be hazardous to your health.

Some 43 percent of older adults self-identified as
lonely during a six-year study by the University of
California San Francisco. Published in 2012, that
research indicated a 59 percent higher risk of decline
for people who identified as lonely, with a 45 percent
higher chance of death.
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5 Things to Consider when Facing Loneliness
continued from page 1

Subsequent studies have suggested the hazards of loneliness are
comparable to more traditionally recognized risk factors, such as
smoking or being overweight.

Fortunately, there
are some relatively
easy steps you
can take when
facing loneliness
later in life.
I recently worked with a woman
who expressed that she was feeling lonely. When we started talking
about her situation it came up that
she loved doing yoga, but had gotten
away from it. She was dealing with
some mild memory loss, and it was
difficult for her to organize or initiate activities on her own.
Working together, we found her a
yoga class for older people, arranged
transportation, and set up reminders
for the class. It was something she
was really excited to do. She just
needed some support in making it
happen.
Finding ways to reconnect with
social pursuits is a great way to combat loneliness. Here are some other
quick pointers:
Isolation or Loneliness? These are
two different things, but they can
2
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Later in Life
be related.
Isolation is when someone has
limited social interaction. It’s about
quantity, not quality. Increasing activities and the amount of time spent
around people are the best ways to
mitigate isolation.
Loneliness is a subjective experience, because it’s when someone
feels that they’re not having enough
social interaction. There is a gap
between the desired level of social
engagement and the actual level
of engagement. This is often about
the quality of the relationships that
a person has.
This might seem like a small distinction, but it’s actually important
to understand the difference. It
is possible to be isolated but not
particularly lonely. That said, it is
usually a good idea to reduce isolation, because it increases risk for
falls and poor health outcomes,
especially with older adults.
The right level of interaction will
be different for each person. For
example, if a person has always
been an introvert, that’s probably not
going to change. The key is finding
something interesting and engaging,
even if it is just having a friend or
volunteer drop by and visit.
Re-establishing Connections can be a
very effective way to combat isolation or loneliness. People fall out of
touch for many reasons, and understanding why is often an important
first step. Building and maintaining meaningful relationships is the
best way to combat loneliness, and

sometimes that’s as simple as reconnecting with old friends.
The Internet offers many tools that
make reconnecting easier. Social
media, video chats, online forums
for topics of interest—these are
all ways that people can connect.
Sometimes it just takes a little effort
and assistance with the setup.
If the issue is more isolation than
loneliness, a person may be content with their social relationships
but feel bored or purposeless, or
perhaps crave the stimulation of
social interactions. Isolation can
be addressed by reconnecting
with social spaces that previously
brought joy. This could be exploring museums, attending concerts or
events, or just being out in public
spaces.
Rethink Transportation. Driving is a
central component for many people’s lives, and it takes some adjusting
when that changes. Sometimes people become isolated when they
haven’t found the right replacement
for driving. A small thing like setting
up an Uber or GoGo Grandparent
account or reviewing public transit
options can make a big difference.
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Care Manager (ALCM) can help with
several aspects of loneliness and isolation. The initial assessment should
check for both, with the ALCM getting a sense of both the current
amount of social interaction and if
it is meeting the person’s needs. If
there is an issue, they should be able
to help, through a combination of
recognizing barriers to socialization
and providing resources.
Isolation and loneliness are common issues that can lead to health
problems and impact quality of life.
Fortunately we can often avoid that,
by creating opportunities for fulfilling interactions that meet our social
and emotional needs, and by removing barriers that prevent us from
reconnecting to what matters to us.

Carolynn
Nagao-Marcotte

Be Mindful of Memory Loss. Social
interaction generally boosts mood,
improves cognitive health and slows
cognitive decline. But memory loss
can sometimes require rethinking
social interaction. Dementia-friendly
spaces can be helpful here. One
example is Memory Cafés, which
are social events that are safe and
welcoming for people with memory
loss. Elder service agencies are often
a good starting point for learning
about dementia-friendly resources
in your community.

Carolynn Nagao Marcotte is a
dementia certified Aging Life Care
Manager for the CLO program
at Somerville-Cambridge Elder
Services. For more information
about CLO, visit the Private Care
Management page at eldercare.org.
For a free consultation call:

Hire a Professional. An Aging Life

617-756-1026

SCES Recognizes Community Partners
S

even organizations, care providers, and volunteers
were recognized for outstanding efforts on behalf of
older adults at Serving Seniors 2018.
The awards ceremony was hosted by Somerville-Cambridge Elder Services (SCES) on Nov. 15. Speaking to more
than 200 guests, SCES Executive Director Paul Hollings
said the theme was honoring those who work together to

benefit older adults in Cambridge and Somerville.
“Today’s event is about recognizing those individuals
who strive to make a difference in the lives of older adults,
and to help them live a healthy life, as independently as
possible, in the setting of their choice,” said Hollings.“That
is our mission at SCES, and we are fortunate to have many
partners in our two cities to help us achieve it.”

The Following Awards Were Given at Serving Seniors 2018
“She has built strong relationships warmth and humor,” said Cramer.
with our team, bringing warmth and “She has a way of putting people at
humor to all her interactions,” said ease.”
Hollings.

Eleni Carr of Cambridge Health Alliance (CHA) received the Community Partner Award, which recognizes
leaders who foster inter-agency collaboration in order to improve the
quality of services and care available
to older adults in our community.
Carr is the Chief Care Integration
Officer at CHA. Hollings presented
the award and said Carr has championed CHA’s Hospital to Home partnership with SCES, which was nationally recognized for outstanding work
reducing unnecessary hospital readmissions.
4
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Lynne Tyree of the Cambridge Multiservice Center received the Kahn
Award, which recognizes outstanding advocacy and collaboration.
SCES Case Manager Cassie Cramer
presented the award and said Tyree
has done amazing work helping people find and maintain housing over
20 years at the multiservice center.
“Lynne is known for her knowledge,

Cassie Cramer of SCES received the
Sousa award, which recognizes advocacy. SCES Clinical Director Annie
Fowler presented the award, and described Cramer as a tireless advocate
for older adults and mental health
issues.
“So many direct care staff at SCES
have worked with Cassie on supporting clients and have seen how dedicated, persistent and empathic she
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at Serving Seniors 2018
is with her clients,” said Fowler. “But
we don’t always see that she puts
that same energy toward advocacy
work to improve the mental health
system for older adults, whether it be
funding for older adult peer specialists, supportive housing, or in-home
therapy.”

Jeanne Leyden of the Adult Family
Care program at SCES received the
Tingle Award, which recognizes volunteerism. Leyden was credited for
doing outstanding work with elders
facing grief or loss by Spiritual Caregiver Program Coordinator Loretta
Saint Lewis.
“Jeanne is a bright star in the program, always kind and positive, with
a gentle sense of humor,” said Saint
Louis.

Marian Petrillo of Associated Home
Care received the Compassionate
Care Provider award, which recognizes those who work directly with older
adults and demonstrate compassion
and commitment to ensuring the
highest quality of care. Petrillo was
nominated by SCES Case Manager
Tessa Brisson, for her outstanding
work as a care aide at Manning Supportive living.
“Marian is very caring and has been
doing this work for many years,” said
Brisson.“She goes above and beyond
for consumers and she is very much
loved by everyone in the building.”

Maria Veliz of Somerville received the
Outstanding Caregiver Award, which
honors the outstanding efforts of
a family member or friend who is
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caring for a person over 60.Veliz was
nominated by SCES Case Manager
Michelle Mazzola, for outstanding
work in providing in-home care for
her 92-year-old mother.
“Maria’s priority is to keep her mother happy,” said Mazzola.“Maria spends
her time caring for her mother and
she does it with patience and a positive attitude. Maria is her daughter,
her caregiver, and her friend.”

Aimee Baum (not pictured) of the
S&S Restaurant in Cambridge received the Jalna Perry LGBT Audacity Award, which honors individuals
who create a positive and affirming
environment for LGBT elders and
caregivers. Baum was nominated by
Melissa Bryant of the SCES LGBT Task
Force, for her ongoing support of the
agency’s monthly LGBT dinner, Kate’s
Café.
“Aimee has always been committed to making the cafe a welcoming
space for older LGBT adults,” said
Bryant. “We want to honor and acknowledge all of the hard work she
has put into this partnership” Aimee
was unable to attend, so a colleague
accepted the award in her place.

Let’s Talk About Programs that
A

dult Family Care (AFC) is
dedicated to helping people
receive the best care at home,
and I am excited to help spread the
word about this great program.
My name is
Angela Clary. As
a licensed clinical social worker,
who has studied
and worked with
older adults and
their
caregivers
over the past five
years, I have seen
so many caregivers in need of
support. AFC is a
regional program
at Somerville-Cambridge Elder Services (SCES) that
helps fill that need.
Funded through
MassHealth, AFC
provides caregivers with a monthly
stipend, ongoing
training, and paid
time off. I have
seen how this
program can help
family caregivers
succeed, and this is why I am excited
to be the new AFC Outreach Specialist.
My goal in this position is to create
awareness of the AFC program, by
connecting with other professionals
who work with MassHealth-eligible
people who need daily assistance
and cannot live alone. My primary

I have seen

how this program
can help family

caregivers succeed,
and this is why
I am excited

to be the new

AFC Outreach
Specialist.
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Provide the Best Care at Home

Adult Family Care (AFC) is a
non-profit program through
Somerville-Cambridge Elder
Services that provides caregiver
support and training for
eligible participants across the
Greater Boston, North Shore,
and Merrimack Valley areas.
For more information, visit
adultfamilycare.org or call:
Adult Family Care helps people receive care at home by supporting family caregivers.
role is to act as a central point of
contact between other agencies and
AFC, and I am ready to get started!
While AFC is my primary focus, I
am also spreading the word about
our Community Living Options
(CLO) program. CLO is a private pay
program, which is dedicated to providing everything our clients need for
aging well. Home safety assessments,
care management, hospital-to-home
planning, and long-term care planning are just a few of the many services CLO provides.
As for my background, I am originally from a small town in Western
New York, just outside of Rochester.
I received my Bachelor’s in Social
Work from SUNY Brockport, where I

worked with low-income, HIV/AIDS
populations and the developmentally disabled. I moved to Boston to
attend Boston College, where I received my Master’s degree in Social
Work, with a concentration in older
adults. I also interned with two Visiting Nurse Associations and worked
with hospice patients.Two years ago, I
joined SCES as an Elder Care Advisor
and the Ombudsman Program Director. I am also an avid reader who enjoys playing volleyball and spending
time with my dog, Milo.
If you wish to learn more about AFC
or CLO, please feel free to contact me
by calling 617-628-2601 ext. 3107 or
email aclary@eldercare.org.

617-628-2601

Angela Clary is a licensed clinical social worker and the Outreach Specialist for Adult Family Care, a non-profit
program at Somerville-Cambridge
Elder Services that supports in-home
caregivers across the Greater Boston,
North Shore, and Merrimack Valley
areas.
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Please check if you would like to:

About Somerville-Cambridge Elder Services

o Have the Advocate mailed directly to
your house

Somerville-Cambridge Elder Services (SCES) is a non-profit elder services agency
that’s dedicated to helping people maintain independence and well-being at home.
We facilitate many state and federal programs, which can be accessed through our
Aging Information Center. This free community resource provides ready access to
the following:

o Make a donation to
Somerville Cambridge Elder Services
Name__________________________________
Address________________________________
City___________________________________
State___________Zip code________________

To mail a donation:
o A check is enclosed made payable to
Somerville-Cambridge Elder Services.
This gift is o in honor of o in memory of
Name:___________________________

Please mail to:
Somerville-Cambridge Elder Services
61 Medford Street
Somerville, MA 02143-3429

For on-line donations visit:
www.eldercare.org

Information & Guidance Aging can be complicated. But our Elder Care Advisors are
experts on aging, caregiving, and disability issues—and can facilitate access to
resources that can help.
In-Home Services We provide a wide range of programs that support health and
well-being, including Meals on Wheels, caregiver support, and assistance with daily
tasks (such as housecleaning and personal care) through our Home Care program.
Volunteer Programs Our volunteer programs help older adults maintain their current
lifestyle, providing everything from basic companionship to medical advocacy.
For More Information Contact our Aging Information center at 617-628-2601 during
regular business hours, visit our website, eldercare.org, and follow us on Facebook
and Twitter!

Questions, Comments, or Suggestions
Contact the editor, email info@eldercare.org or call 617-628-2601

