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They say the best things in life are free, and the 
same goes for many of the services and pro-
grams offered at Somerville-Cambridge Elder 

Services (SCES). 
As a state and federally designated elder services 

access point, our mission is helping people live in 
the setting of their choice, which is usually their own 
home. We offer a wide range of programs to help with 
that goal. Some are free and available for the general 
public, others are free for those who meet eligibility 
requirements.  Here’s a quick rundown of the most 
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popular free services at Somerville-
Cambridge Elder Services:

Advice and Guidance 
Aging can be complicated, and the 
same often goes for the network of 
programs and services that can help. 
Our Aging Information Center is here 
to answer questions about aging, dis-
ability, or caregiving. Our Elder Care 
Advisors are experts on these topics, 
and provide unbiased information 
and guidance about resources at 
the agency and in the community. 
In many cases they can also screen 
for eligibility and connect people 
with helpful programs. The Aging 
Information Center is available to 
everyone, regardless of income, by 
calling 617-628-2601.

MassHealth and Medicare Support
SCES provides assistance with 
Medicare and MassHealth applica-
tions through the SHINE (Serving 
the Health Insurance Needs of 
Everyone) program. SHINE runs 
on highly trained staff and volun-
teers and can be immensely helpful 
during the Medical Open Enrollment 
Period or when putting together some 
MassHealth applications. SHINE is 
available to all, regardless of income.

Nutrition Assistance
Malnutrition is a common problem 
for older adults, and SCES offers sev-
eral programs that can help. 

Meals on Wheels provides home 
delivery of hot and cold meals, 
with vegetarian, Caribbean, and 
Portuguese menus available. We 
also provide specialized meals for 

a variety of medical conditions, 
though a doctor’s note is usually 
required.  This program is free, with 
a suggested donation of $1.50.  SCES  
also provides congregate meals, 
grocery supplements, nutrition sup-
plements, and nutrition counseling. 
Nutrition programs are open to all 
Cambridge and Somerville residents 
age 60 and over. 

Caregiver Support 
SCES offers several programs that can 
assist caregivers. 

Adult Family Care supports care-
givers who are assisting people 
who cannot live alone. The program 
provides compensation, training, 
and paid time off for caregivers. 
The person receiving care must be 
MassHealth-eligible and cannot be a 
spouse or legal dependent. 

Savvy Caregiver is a training pro-
gram that helps family caregivers who 
are assisting loved ones with demen-
tia. Held a couple of times each year, 
this course is a combination of lecture 
and developing practical strategies 
with the family caregivers.  

Family Caregiver Support helps 
caregivers identify services that max-
imize independence and quality of 
life. This program offers information 
about services, educational programs, 
and short-term individual or family 
consultation. 

The Cambridge Connections 
Memory Café is a monthly social 
event, which provides inclusive  
activities in a safe space for people 
with memory loss/forgetfulness and 
their caregivers.  This is a free program, 
open to all.
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Six Free Services at Somerville-Cambridge Elder Services 

Medical Advocates
The Medical Advocate program 
helps older adults navigate medical 
appointments in two important ways. 
First, volunteers help schedule and 
accompany older adults to appoint-
ments. They also play an important 
role during the appointment, helping 
older adults keep track of medical 
issues, and offering emotional sup-
port concerning medical issues when 
needed.  This is a free program for 
Cambridge and Somerville residents 
age 60 and over.

Home Care assistance
The Home Care program provides 
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Tips for Accessing Affordable Housing Resources   By Kristin Bell

T he cost of housing in 
Cambridge and Somerville 
keeps going up, and Somerville-

Cambridge Elder Services (SCES) is 
increasingly hearing requests to help 
older adults meet housing challenges. 

Cost is a major factor. But demand 
for accessible housing is also on the 
rise: nationwide, there are 10,000 peo-
ple turning 65 every day. Fortunately, 
there are some steps you can take 
toward staying in the community of 
your choice as you age: 

Think Ahead 
Affordable and accessible housing is 
limited, and there are usually waiting 
lists. It is a good idea to be proactive 
and submit applications before a 

critical need arises. With that plan of 
action, you will be well ahead of the 
game. 

Call SCES
There are many different avenues for 
pursuing affordable housing. SCES 
maintains lists of different programs 
and agencies to utilize while looking 
for housing. 

Anyone in Somerville or Cambridge 
can call the Aging Information Center 
at 617-628-2601 from Monday to Friday, 
9AM -5PM to speak with an Elder 
Care Advisor, who can go over these 
resources. If ongoing help is needed, 
an advisor can provide an in-person 
consultation.  
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free case management services for 
Cambridge and Somerville residents 
age 60 and over.   The goal of Home 
Care is to identify unmet needs and 
coordinate services to help people 
live safely in their homes. Common 
Home Care services include person-
al care, food shopping, home safety 
adaptations, housekeeping, laundry, 
meal prep, transportation, and access 
to adult day programs. Home Care 
services are provided at no cost for 
MassHealth eligible participants, with 
a sliding fee scale for those outside the 
MassHealth eligibility requirements. 

This is just a quick roundup of some 
of our most popular free services. 
For more information, or a full list-
ing, contact our Aging Information 
Center at 617-628-2601 or online at  
Eldercare.org. 
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Surrounded by his artwork and 
mementos of the many lives he’s 
touched, Manuel loves his home 

in Somerville. 
On this day he’s at the kitchen table, 

telling the story of how an art student 
at his last job painted a large portrait 
of him, which hangs on a nearby wall. 

“She was very talented,” he said. “I 
worked with so many good people.”

Manuel, 83, puts a high value on 
positive relationships. His daughter 

Lisa has a similar outlook, explain-
ing how their extended family lives 
together and she provides assistance 
for her parents.   

“I love my mom and dad,” she said. 
“I can’t imagine them not living with 
us as a family unit.”

Lisa is a caregiver through the Adult 
Family Care (AFC) program, which 
provides support and assistance for 
family caregivers. The program pro-
vides monthly training and support 

Manuel’s Story: Caregiving is About Good Relationships 

from a nurse and social worker, 
and Lisa said they’ve been a great 
resource. 

“They always come with such great 
ideas and suggestions,” she said. 
“They are so dedicated and knowl-
edgeable.”

Lisa provides daily assistance for 
Manuel and her mother Gloria, with 
her daughter Erika helping too. AFC 
Social Worker Allison Alaimo credit-
ed Lisa for going above and beyond 

Caregiving is an inter-generational effort for Lisa (right), Manuel (second from left) and Gloria (center). The family enjoys monthly 
support and assistance from Allison (left) and Donna (second from right), of the Adult Family Care program. AFC PHOTO
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Consider State & Federal Housing 
In general, the two housing authorities 
are the best places to obtain   appli-
cations for federal and state-aided 
housing for older adults and people 
with disabilities. 

In Cambridge, the Multi-Service 
Center (located below the Cambridge 
Housing Authority) is a wonderful 
resource that can provide assistance 
with signing up for all the affordable 
options in the area. If someone wishes 
to live in Somerville, the Somerville 
Housing Authority is a great resource 
for getting on the waitlist in Somerville. 
Also, within the mayor’s office there is 
the Office of Housing Stability, which 
is a valuable addition to the City and 
its constituents. 

Join a Waitlist
In addition to the state and federally 
funded buildings, there are privately 
managed subsidized properties in 
both communities. SCES maintains a 

list of these properties. If you go this 
route, you’ll need to contact each to 
see if the waitlist is open and accept-
ing applications. If so, the property 
will send you an application. Please 
note that with all waitlists, it is 
important to update the housing 
manager yearly, if you wish to remain 
on the list.   

Seek Inclusionary Housing 
Both cities have inclusionary housing 
apartments, which are established as 
part of new development. Both cities 
have offices that help with the appli-
cation process. In Cambridge, it is the 
Community Development Department 
and in Somerville, there is an Office of 
Strategic Planning and Development.  
It is worth noting that sometimes the 
income requirements are higher than 
other affordable programs.

One Final Takeaway 
Getting those applications out there 

Kristin Bell is a Housing Specialist 
at the Aging Information Center 
at Somerville-Cambridge Elder 
Services. For more information: 

Cal l :  617-628-2601

Kristin Bell

Manuel’s Story: Caregiving is About Good Relationships 
as a family caregiver. 

“This home is full of love and music 
and cooking and dancing,” said 
Alaimo. “This house is so full of life, 
and it all starts with her.”

The family connected with AFC 
through Somerville-Cambridge Elder 
Services (SCES) in 2017. Manuel 
was receiving Home Care services 
through SCES and his family looked 
into AFC on the advice of their prima-
ry care physician. 

Originally from Colombia, Manuel 
has fond memories of the people he 
met while in the army there. He has 
similar recollections about his days 
as a hospital councilor and working 
at an art museum. In talking with him, 
it was clear that Alaimo and his AFC 
nurse, Donna Lopes, are also high on 
that list of happy fellowships. 

“They are the most beautiful people 
I’ve ever met,” he said. “They make 
me feel so happy.”  

Adult Family Care is a pro-
gram of Somerville-Cambridge 
Elder Services that supports 
in-home caregivers across 
the Greater Boston, North 
Shore, and Merrimack Valley 
areas. For more information,  

visit adultfamilycare.org or 

Cal l :  617-440-0987

early and often is important. The more 
one applies, the better the chances of 
finding an affordable and accessible 
apartment. 

Tips for Accessing Affordable Housing Resources continued from page 3
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The contributions of volunteers 
who assist older adults took 
center stage at a special vol-

unteer appreciation event hosted by 
Somerville-Cambridge Elder Services 
(SCES) on Sept. 19. 

In thanking those who attended, 
Executive Director Paul Hollings 
noted that SCES has more volunteers 
than employees, saying they play an 
important role in helping local older 
adults maintain health and indepen-
dence.  

“I just want to say thank you,” said 
Hollings. “You all make a difference 
and you all extend our mission.”

SCES works with roughly 230 
volunteers through 18 programs, 

providing assistance with medical 
appointments, nutrition, money man-
agement, and more. Hollings also 
recognized the contributions of sever-
al longtime volunteers who attended 
the event:

• Mary Connolly, of Cambridge, who has 
volunteered with Money Management for 
nearly 18 years and was credited with 
always being patient and consistent in 
providing assistance for clients. 

• Bernard Fang, of Charlestown, who has 
volunteered for Money Management for 
16 years and makes Thanksgiving Meals 
on Wheels deliveries. He was credited 
with being kind, gentle, and always will-
ing to help. 

SCES Celebrates Volunteers Who Support Aging in Place    

Roughly 45 volunteers attended our annual recognition event hosted by Somerville-Cambridge Elder Services at The Independent in 
Somerville on Sept. 19. SCES PHOTO

“Our volunteers  

do amazing work  

every day in our  

community, and we 

want them to know 

how much we  

appreciate them.”
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SCES Celebrates Volunteers Who Support Aging in Place    
• John Jones, of Charlestown, who has 

volunteered as a Medical Escort for 13 
years, and has a reputation for being 
patient, friendly and well-liked by his 
clients. 

• Tom Vance, of Boston, who has volun-
teered for Money Management for 12 
years, and was credited as a consider-
ate and responsible volunteer who asks 
great questions. 

• Daisy Monsalve, of Somerville, who has 
volunteered for the Money Management 
program since 2006 and Medical Escort 
program since 2012, and receives many 
compliments from those she helps. 

• Holly Bodman, of Bedford, who has vol-
unteered for the Money Management 
program for 11 years and also serves on 
the SCES Advisory Council. 

• Doris Graney, of Somerville, who has 
contributed to virtually every volunteer 
program at the agency over the past 
10 years—most notably New Friend,  
Medical Advocate and Escort, Brown 
Bag, and helping at the office. 

• Susann Wilkinson, of Somerville, who 
has volunteered as an SCES board 
member the past 10 years and current-
ly serves as board president, providing 
wisdom and guidance to the Board and 
Executive Director. She has also con-
sistently volunteered to make Meals on 
Wheels deliveries on Thanksgiving. 

• Judith Gentile, of Somerville, who was 
credited with always going above and 
beyond for Money Management clients 

over the past nine years. 

• Richard Bosel, of Cambridge, who was 
credited with always being pleasant and 
friendly as a Medical Escort over the past 
nine years. 

The volunteer appreciation is a 
new event, and SCES Director of 
Volunteers and Special Projects 
Colleen Morrissey said it will become 

an annual celebration. 
“Our volunteers do amazing work 

every day in our community, and 
we want them to know how much 
we appreciate them,” said Morrissey. 
“It was really great getting everyone 
together—I can’t wait until next year.”

In addition to the agency’s thanks, 
volunteers from Cambridge and 
Somerville each received a citation 
from their local mayor. 

Volunteer Coordinator Lindsey Smilack (right) caught up with longtime volunteer Daisy 
Monsalve, of Somerville, at the recent volunteer appreciation event hosted by Somer-
ville-Cambridge Elder Services. Monsalve has volunteered at SCES since 2006, helping 
the Medical Escort and Money Management Programs. SCES PHOTO
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org

61 Medford Street

Somerville, MA  02143-3429

Phone: 617-628-2601
Fax: 617-628-1085
Email:  info@eldercare.org
Web:  www.eldercare.org

Susann Wilkinson President

Paul Hollings Executive Director

Mary Ann Dalton Assistant Executive Director

Nathan Lamb Editor

This agency and its programs are funded in part by contracts with 
the Massachusetts Executive Office of Elder Affairs. 
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