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Stress. Isolation. Uncertainty on  
the best way to proceed. 

These are just some of the challenges that family care-
givers face, but fortunately there are resources in our 
community that can help.

I met with a local family caregiver not too long ago, 
and we had a good discussion about his journey. He 
had such dedication to helping his grandmother, fond-
ly remembering how she took care of him as a child.  
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We also discussed the challenges, 
which included cutting back on work 
and the learning curve of becoming 
the best possible caregiver. 

Listening to his story, it was great 
to hear how Somerville-Cambridge 
Elder Services (SCES) was able 

to help. He had called our Aging 
Information Center with a question 
and, after some discussion, one of our 
Elder Care Advisors connected him 
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with resources that made a big dif-
ference.    

Calling our Aging Information 
Center is a great way to learn more 
about local resources for aging, care-
giving, and disability. Here is a quick 
list of how SCES provides free assis-
tance for family caregivers: 

Adult Family Care helps people receive 
care at home by supporting family 
caregivers with training, compensa-
tion, and paid time off.  

AFC serves adults (16 and up) who 
are MassHealth eligible and cannot 
live alone due to a medical diagno-
sis.  A nurse and social worker help 
develop a comprehensive care plan 
for participants, and they visit the 
family each month to provide train-
ing and discuss how things are going. 
AFC provides a tax-free stipend, which 
varies according to the level of care. 
With AFC the caregiver must live with 
the person receiving care and cannot 
be their spouse or legal guardian. AFC 
has no out-of-pocket costs and serves 
much of the Greater Boston Area.
 
Family Caregiver Support provides 
information and guidance to help 
families maximize independence and 
quality of life. 

Family Caregiver Support provides 
short-term consultation with a social 
worker. Working one-on-one or with 
the family, the social worker helps 
identify services and educational 
programs that fit the family’s needs. 
This free program is available for all 
Cambridge and Somerville residents, 
and non-resident caregivers. 
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Savvy Caregiver is a free training pro-
gram that provides family caregivers 
with skills and knowledge about 
dementia.

Savvy Caregiver emphasizes 
practical training that helps family 
caregivers navigate challenges of 
dementia. The curriculum includes an 
overview of dementia and its various 
stages, along with how its progression 
can impact daily life. The training 
includes a lecture component, but is 
also highly interactive, with a focus on 
developing practical tools and strat-
egies that fit the participant’s needs.

Savvy Caregiver is open to a limit-
ed number of participants, allowing 
the caregivers to work closely with 
the facilitators. Subsidized respite 
options are available to some care-
givers. The class is open to residents 
of Cambridge, Somerville, and the sur-
rounding communities. 

Savvy Caregiver is offered periodi-
cally. The next six-session class starts 
April 10 and will meet on Fridays 
from 9-11:30 a.m. The classes will be 
held at Mount Auburn Healthcare – 
Waltham, 355 Waverley Oaks Road 
in Waltham. For more information 
about Savvy Caregiver or to register, 
call 617-628-2601 extension 3123 or 
email nmeyer@eldercare.org.
 
Cambridge Connections Memory Café is 
a social event that provides inclusive 
activities in a safe space for people 
with memory loss/forgetfulness and 
their caregivers.

Held on the third Friday of each 
month at the Cambridge Citywide 
Senior Center, the memory café fea-
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tures light refreshments, conversation 
and activities ranging from live music 
to art or board games. 

Registration is requested, but not 
required. Anyone who requires 
personal care assistance must be 
accompanied by a care partner. For 
more information or to register, call 
617-628-2614, ext. 3607 or email the 
SCES Aging Information Center at 
info@eldercare.org.

So that’s the quick list of caregiv-
er-specific programs we offer. Facing a 
challenge that doesn’t seem to fit with 
any of the above?  My advice would 
be to call our Aging Information 
Center. Our Elder Care Advisors are 
deft at locating local resources that 
can help, and there is no charge for 
their expert advice and guidance.  

Give us a call.  
We’d love to hear  

from you.

Somerville-Cambridge Elder Services 

(SCES) is a non-profit agency that 

supports the independence and well-

being of older people in Somerville and 

Cambridge. For more information, visit 

eldercare.org, follow us on Facebook 

and Twitter, or contact the SCES Aging 

Information Center for free advice and 

guidance.

617-628-2601



Elder services is about providing 
supports that help people main-
tain health and independence. 

The assistance Somerville-Cam-
bridge Elder Services (SCES) pro-
vides is often life changing, and we 
had a vivid reminder of that through 
a recent survey that illustrates how 
nutrition programs support Aging in 
Place.

Perhaps the most compelling num-
ber: fully 90 percent of respondents 
said that Meals on Wheels helps 
them live independently. That’s quite 
a number, when you consider we 
delivered more than 235,000 meals 
last year. In many cases, we are serv-
ing isolated older adults who cannot 
prepare their own meals, and those 
who might otherwise go hungry for  
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financial reasons. The common 
thread is improving nutrition, while 
reducing hunger and isolation. 

Patrons of congregate meals pro-
grams also participated in the survey,  
reporting similar impacts from more 
than 60,000 meals we served at 10 
local congregate meal sites over the 
past year. 

All told, we provided meals for 
more than 1,000 local older adults 
and people under 60 with disabili-
ties.  I want to thank the more than 
200 participants who responded to 
the survey, to help us assess the qual-
ity and impact of our services. The 
responses shed some light on several 
meaningful topics:

Supporting Health 
84% of Meals on Wheels recipients 
felt the program improved their 

Data Reveals How Nutrition Programs Support Aging in Place 

health, with more than three-quarters 
of participants saying it also helps 
them maintain a health condition, 
feel better, meet weight goals, and eat 
healthier foods.  Among congregate 
meals patrons, 74% said it improved 
their health. 

Reducing Isolation 
Half of the Meals on Wheels recipi-
ents live alone, with no one to check 
on them but their drivers.  Some 73% 
of home delivered meals recipients 
said they feel less lonely because of 
their driver—and 97% of home deliv-
ered meal recipients rated their inter-
action with nutrition program staff as 
excellent or good. Some 97% of con-
gregate meals patrons said they feel 
less lonely from visiting our meal site.

Research published by the Nation-
al Institute on Aging in 2019 linked 

Nutrition programs support health and reduce isolation, according to our recent survey.  

By Meghan Ostrander and Nathan Lamb

Fully  

90 percent of 

respondents said 

Meals on Wheels  

helps them live 

independently.
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Data Reveals How Nutrition Programs Support Aging in Place 

loneliness and isolation to a variety 
of negative health impacts, including 
high blood pressure, heart disease, de-
pression, and cognitive decline. The 
socialization piece is very important, 
and it is gratifying to hear that we are 
making an impact there.  

Avoiding Malnutrition 
Some 48% of home delivered meals 
recipients reported they would have 
a shortage of food without the pro-
gram. And 77% of homebound recip-
ients said the home delivered meal 
was their main meal of the day, with 
more than half of congregate meals 
sites reporting the same. 

We also received positive feedback 
on the food, with nearly 80% saying 
the meals are excellent or good and 
86% saying they would recommend 
the meals to a friend. 

The Meals on Wheels and Congre-
gate Dining Site programs are open to 
residents of Cambridge and Somer-
ville who are age 60 or over. Meals 
on Wheels is also available for client 
spouses or dependents with disabil-
ities who may be under 60. There is 
no charge, but we do request a vol-
untary donation to help support the 
program. 

Malnutrition is a common problem 
for older adults. To help reverse that 
trend, we also offer nutrition counsel-
ing, low cost nutrition supplements 
and a monthly grocery supplement 
for eligible households. 

There are many ways SCES nutri-
tion programs support healthy Ag-
ing in Place. Please feel free to get in 
touch if you think we can help.  



Barbara Lester of Cambridge Health Alli-
ance received the Kahn Collaboration award 
from Protective Services Case Worker Jessica  
Chezhia for connecting older adults with help-
ful resources in her capacity as a Complex 
Care Manager
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Serving Seniors Celebrates Those Who Make a Difference
Eight advocates, care providers, 

and volunteers were recog-
nized for outstanding efforts 

on behalf of older adults at Serving 
Seniors 2019.

The awards ceremony was host-
ed by Somerville-Cambridge Elder 
Services (SCES) in November.  Sec-
retary of the Massachusetts Execu-
tive Office of Elder Affairs Elizabeth 
Chen was an honored guest and 
speaker.  She emphasized state and 
local efforts to make Massachusetts 
more aging friendly, adding it’s im-

The Following 
Awards Were 

Given at Serving 
Seniors 2019

Secretary of the Massachusetts Executive Office of Elder Affairs Elizabeth Chen spoke about 
efforts to make the Bay State more aging friendly at Serving Seniors 2019  SCES PHOTO  

portant to celebrate successes and 
the people who make it possible. 

“Each day in our 351 communities, 
a story of healthy aging is written,” 
said Chen. “People are cared for, they 
are fed, housed, advised, comforted, 
advocated for, protected, engaged, 
enriched, and provided with oppor-
tunities for meaning and purpose. 
This is a story that all of you co-au-
thor every single day, and it’s some-
thing we should be very proud of.”

The primary theme was recogniz-
ing those who have made an impact 

in the lives of local older adults, 
something SCES Executive Director 
Paul Hollings said he’s seen first-
hand over the past year.  

“I have visited with elders who are 
still living independently and safely 
thanks to your hard work on their 
behalf,” he told the 230 guests in at-
tendance. “I have met clients who 
would otherwise be in a nursing 
home, or evicted from their housing, 
or not eating sufficiently, or on a gen-
eral path of decline, were it not for 
your efforts.”



Marta Evora of Homemaker Services received 
a Compassionate Care Professional Award 
from Case Manager Stephanie Lacerda for pro-
viding  outstanding care for Portuguese speak-
ing clients.

Winter 2020 • Advocate         7

Serving Seniors Celebrates Those Who Make a Difference

Rob Walker from the Department of Mental 
Health received a Sousa Advocacy Award for 
his role in expanding programs that support 
older adults facing behavioral health challenges, 
such as hoarding. He received the award from 
Mental Health Social Worker Cassie Cramer.

Hanna Kafil of Cambridge, received a Compassionate Care Professional Award for providing out-
standing care at Properzi Manor over the past 10 years. Also pictured is Aging Information Director 
Dana Beguerie (left), Elizabeth Chen (center left), and SCES Executive Director Paul Hollings (right). 

Robert McGowan of Somerville received the 
Outstanding Caregiver award for demonstrat-
ing uncommon devotion and strength during 
the caregiving process. 

Eileen Sommer of Cambridge received the 
Tingle Volunteerism award from Rachel Marta 
Greenberg in recognition for her outstanding 
work with the Money Management program.

Catherine Hoffman of Cambridge received the 
Jalna Perry LGBT award for her lengthy track 
record of state and local activism, presented to 
her by SCES Board Member Pearl Hines. 

Milagro Mancia (photo right) from the SCES 
Nutrition program received the Spirit of SCES 
award, which recognizes an employee for 
caring, commitment and teamwork. Mancia 
started with the agency as a Meals on Wheels 
driver 10 years ago, and now serves as the 
Home Delivered Meals Supervisor. She was 
presented the award by Nutrition Director 
Meghan Ostrander.



Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org
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About Somerville-Cambridge Elder Services 

Somerville-Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601


