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Inside

A Somerville-Cambridge Elder Services (SCES) 
program dedicated to helping older adults with 
behavioral health conditions is earning high 

marks from participants, even amid the pandemic.
The Elder Mental Health Outreach Team (EMHOT) 

provides case management and short-term counseling 
for older adults  struggling with issues such as poor self-
care, substance use, hoarding, depression, or anxiety.

Survey Highlights  
Impact of Mental 
Health Outreach
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We recently surveyed program par-
ticipants and received the following 
response:

• 94% felt the program helped them 
deal better with daily challenges and 
crises.

• 94% said they are more aware of 
helpful resources.

• 94% said they received the help they 
were looking for.

• More than two-thirds said their symp-
toms improved.

• 100% said staff cared about what 
they had to say and treated them with 
respect.

SCES Clinical Director Stephanie 
Becker said the results illustrate 
EMHOT’s impact for clients, who in 
many cases are under increased 
stress due to the pandemic.

“This program has been so import-
ant for the people we serve,” said 
Becker. “The regular meetings with our 
social workers have helped mitigate 
isolation and anxiety due to COVID, 
and many of the clients we work with 
would not have any other formal sup-
port, if not for EMHOT.”

EMHOT was established in 2018, 
with help from a state grant that rec-
ognizes older adults are traditionally 
under-served when it comes to behav-
ioral health.

The Mass Aging and Mental Health 
Coalition advises that many people 
over 55 who experience behavioral 
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health challenges do not seek help 
due to lack of transportation, isolation, 
or stigma.

The EMHOT model seeks to remove 
those barriers by providing in-home 
assistance. While the pandemic has 
shifted the focus to telephone and 
videoconferencing, in-person visits 
are still taking place when the need 
is indicated, and Becker said that 
approach has been effective.

“It has been an adjustment, but we 
are still able to tailor our work to the 
client’s needs, providing a combina-
tion of home-based case management 
and telephonic support,” she said.

EMHOT Social Worker Cassie 
Cramer added that the widespread 
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shift to remote meetings has actually 
helped reduce one longtime obstacle 
for many clients.

“In some ways, getting help is easier 
than ever, as transportation is no lon-
ger a barrier for people to meet with 
a therapist or other behavioral health 
provider,” said Cramer.

The survey also asked clients how 
the program is helpful. This was one 
of the responses:

“I don’t know where to start,” wrote 
the client. “The social worker helped 
me so much, she found me a place 
to live and connected me to so many 
resources. I was homeless and I don’t 
know where I would’ve been with-
out this program. She also got me a 
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therapist I enjoy working with. I can’t 
tell you how much I appreciate this 
program.”

EMHOT is available free-of-charge 
for Cambridge and Somerville res-
idents who are age 50 and over. 
Referrals to EMHOT can be made by 
calling the SCES Aging Information 
Center at 617-628-2601 or emailing 
info@eldercare.org.

Funding for the EMHOT project was 
provided in part by the Massachusetts 
Association of Councils on Aging, 
under a Service Incentive Grant from 
the Massachusetts Executive Office of 
Elder Affairs. Any opinions expressed 
in this piece are solely the opinion of 
SCES.

EMHOT Social Worker Shaina Benoit uses videoconferencing to connect with her colleague Courtney Johnson. Video conferencing 
has been an essential tool for the program during the pandemic, helping social workers maintain connections with older adults 
facing behavioral health challenges.



The Compassionate Care Provider 
Award was presented to Nakaike Ok-
para, a Home Care aide with Anodyne, 
who has worked with people in their 
homes throughout the pandemic.

In nominating Okpara for the award, 
SCES Bilingual Case Manager Ania 
Smietanko said he gave generously of 
his time for a 95-year-old client who 
needed additional help following a 
hospital stay shortly after the pandem-
ic began.
“He would go to see this man every 

day, and the compensation for this 
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Somerville-Cambridge Elder Services (SCES) recent-
ly recognized five essential workers for their com-
passion and excellence at Serving Seniors 2020.

The annual event was held virtually, with most of the 
award presentations filmed beforehand. Speaking to staff 
at the live portion of the program in November, SCES 
Executive Director Paul Hollings emphasized the impor-
tance of recognizing those who are doing essential work.

Serving Seniors 2020 Recognizes Pandemic Difference-makers
“We thought it more important than ever this year to 

recognize those who are on the front lines of our mission, 
which is to promote the right of all individuals to live with 
dignity in the setting of their choice,” said Hollings.” We 
are proud to recognize these committed individuals, who 
do so much to make our communities safer and healthier 
for older adults.”

The Following Awards Were Given at Serving Seniors 2020

ing her caregiving journey, saying it’s 
a team effort with both AFC and her 
family.

“My mom is doing well and she’s 
happy… and that’s my goal,” said 
Deleon.

The Tingle Volunteerism Award was pre-
sented to Caitlyn Dickinson, for her 
work with the Money Management 
program.

In presenting the award, SCES Direc-
tor of Volunteers & Special Projects 
Colleen Morrissey described Dickin-

half-an-hour extra service was not 
significant,” said Smietanko. “He did it 
because nobody else could.”

In accepting the award, Okpara said 
he strives to establish trust and good 
communication when working with 
people, and thanked SCES for the  
recognition.
“This award for me is an embodi-

ment of trust, acceptance, teamwork 
and commu  nity,” said Okpara.

The Outstanding Caregiver Award was 
presented to Rosa Deleon, who is car-
ing for her mother, who has dementia.

In presenting the award, Adult Fam-
ily Care Social Worker Nathaniel Mey-
er said he wanted to recognize the 
hard work and compassion Rosa has 
shown in caring for her mother over 
the past five years.
“She has shown how an approach 

of patience and compassion instills 
in her mother a sense of safety and 
being understood,” said Meyer. “We all 
hope to age gracefully and with full 
and meaningful lives. Thanks to Rosa, 
her mother is living this life.”

Deleon thanked AFC for support-

Nakaike Okpara Rosa Deleon



Cramer said Dr. Schneider excels at 
providing essential in-home care for 
people with barriers to attending 
outpatient appointments.
“The individuals served by you 

are among the highest risk for pre-
mature nursing home admission, 
emergency room use, and hospital-
ization, and developing devastat-
ing but preventable health compli-
cations,” said Cramer. “You always 
seem to be working—fitting people 

in after-hours and advocating on the 
patient’s behalf and basically doing 
whatever it takes to meet the needs 
of those lucky enough to work with 
you.”

“I am so honored to receive this 
recognition from people and an or-
ganization that I respect and esteem 
so much,” said Schneider. “We think 
of geriatrics as a team endeavor and 
I feel really privileged to be part of 
your team.”
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Serving Seniors 2020 Recognizes Pandemic Difference-makers
son as an amazing volunteer, who 
has been particularly helpful for one 
Money Management client.
“The work that you’ve done with him 

is unbelievable,” said Morrissey. “The 
situation he’s been going through 
with COVID has been really difficult 
and you have been there every step 
of the way.”

In accepting the award, Dickinson 
thanked the agency for providing a 
wide range of assistance for her cli-

ent when he ran into challenges with 
health and housing.
“I was really amazed at the team 

and resources that were assembled 
around him,” said Dickinson. “…it 
gave me a sense of relief that he had 
this stable network around him, and 
he is so appreciative.”

The Kahn Collaboration Award was pre-
sented to Dr. Daphne Schneider, for 
her work with the Cambridge Health 
Alliance House Calls program.

In presenting the award, SCES 
Mental Health Social Worker Cassie 

Spirit of SCES Award Winner Betty 
Mitchell.

The Spirit of SCES Award went to 
longtime SCES Office Manager Betty 
Mitchell, who recently retired after 30 
years with the agency.

The award was presented by SCES 
Assistant Director Annie Fowler, 
Quality Improvement Director Ra-
chel Berry, HR Director Ellyn Tor-
res, and Benefits Specialist Barbara 
D’Eramo—all of whom nominated 
Mitchell for the award.
“Betty made it her business to know 

how best to get things done at SCES, 
and whenever people had a question 
about the agency, Betty was the per-
son to turn to,” said Fowler.

That was the case in 2020, when 

Mitchell took the lead on securing Per-
sonal Protective Equipment (PPE) for 
her colleagues at the agency, securing 
masks and other supplies when they 
were scarce and in much demand.

“Betty has a genuine concern about 
the well-being of Somerville-Cam-
bridge Elder Services,” said Fowler. “We 
nominate Betty Mitchell for the Spirit 
of SCES award because she embodies 
the best of our agency, exemplifying 
so many of our values.”
“I really appreciate this award,” said 

Mitchell. “SCES will always have a spe-
cial place in my heart.”

Caitlyn Dickinson Dr. Daphne Schneider Betty Mitchel



Donations play a vital role at 
Somerville-Cambridge Elder 
Services, supporting programs 

such as Money Management Assis-
tance and giving us more flexibility to 
provide help where it is needed most.  
SCES is honored to have eleven do-
nors who have supported our mis-
sion for 35 years or more.   The follow-
ing is the story of three of them:

David and Loretta Franklin
Somerville residents for nearly 50 
years, David and Loretta Franklin 
have been supporting the mission of 
Somerville-Cambridge Elder Services 
through donations since 1983. The 
couple has a background in technol-
ogy and first connected with SCES 
when a friend asked David to install 
an amplifier system in the function 
area at the old SCES offices on Hol-
land St., so that people with hearing 

loss could better en-
joy the music.
David and Loretta 
were already active in 
the community, cook-
ing for the Somer-
ville Homeless Coa-
lition, and view their  
support for SCES as 
an extension of their 
commitment to sup-
port local not-for-profit  
organizations.

Alan Balsam
Alan has been an 
SCES supporter for 36 
years. He started do-
nating during his sev-
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SCES Thanks Our Longtime Supporters 

Alan Balsam
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en-year stint as Nutrition Director at 
SCES and has been giving ever since. 
Alan retired in 2016, after 21 years as 
Commissioner of Public Health in 
Brookline. He has fond memories of 

SCES Thanks Our Longtime Supporters 

his colleagues and of meeting many 
great people at the congregate meal 
sites, saying that’s why he’s a longtime 
supporter. 
“The personal connections with staff-
ers is part of it, and I also have a lot of 
respect for the work Somerville-Cam-
bridge Elder Services does.”

Charlotte Ikels
A Cambridge native, Charlotte Ike-
ls came to know Somerville-Cam-
bridge Elder Services while part of 
the  Cambridge Council on Aging in 
the 1980s. An anthropologist with a 
special interest in comparative aging, 
she focused her research on older 
people of Chinese descent, first in 
Hong Kong, then in Greater Boston, 
and finally in mainland China. Local-
ly, she also appreciated how Meals 
on Wheels helped her widowed fa-
ther.  She described her long-time 
contributions as a commitment to a  
“worthy cause”.

David and Loretta Franklin

Charlotte Ikels

  See Your 
Message Here!

Advocacy Alerts from SCES

Do you want to stay in  
the loop on issues that impact 
older adults and elder services 

at Beacon Hill?  

Sign up for SCES Advocacy 
Alerts by emailing: 

nlamb@eldercare.org

Support local edercare services 
while advertising your products 
and/or services to our readers.

Contact nlamb@eldercare.org for 
details about sponsoring 

The Advocate. 

nlamb@eldercare.org

The Adult Family Care program at  
Somerville-Cambridge Elder Services 
supports in-home caregivers across  

the Greater Boston, North Shore,  
and Merrimack Valley areas.  

For more information: 
adultfamilycare.org  

617-628-2601

Adult Family Care
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601

Call Safety Care
781-933-7205
safety-care.com
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