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Inside

Transportation. Financial difficulty. Needing guid-
ance from someone in the know. These are some 
of the most common reasons that people call 

the Aging Information Center at Somerville-Cambridge 
Elder Services (SCES). 

The Aging Information Center is a free service dedi-
cated to providing unbiased advice and guidance for 
Cambridge and Somerville residents on questions of 
aging, caregiving, and disability.  The consultations typ-
ically begin with a question from the caller, which can 
lead to other forms of assistance, explained Elder Care 
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Advisor Lee Ann Lowe. 
“People will often call with a prob-

lem, and then we’ll see what we can 
find to help them address that prob-
lem,” she said. 

What are the most common ques-
tions we hear about Aging in Place at 
the Aging Information Center? That 
topic was raised at a recent Elder 
Care Advisor team meeting, and the 
following is from their responses: 

Can you connect me with in-home 
assistance? 

Many callers are curious to learn 
more about how SCES helps older 
adults maintain independence and 
well-being in their own homes. This 
often leads to a discussion of the 
Home Care program, which can help 
with personal care, essential house-
hold tasks, and transportation.

All residents are financially eligi-
ble for Home Care, and the level of 
support it provides is based on need. 
Our Elder Care Advisors can provide 
an initial screening, to give callers a 
sense of how much the program can 
help, and if they are eligible to receive 
Home Care at a reduced rate or with 
no out-of-pocket costs.

“A lot of what we do is providing 
information about SCES programs 
and how they work,” said Aging 
Information Center Director Dana 
Beguerie. “We try to make it clear what 
they provide and what they can do 
to help.”

I have a question about Medicare...
The Aging Information Center can 
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provide a basic introduction for call-
ers who are getting ready to sign up 
for Medicare, as well as guidance on 
eligibility and how retirement can 
impact coverage.  

Elder Care Advisor Corinne Lofchie 
said a fair number of calls are from 
Medicare beneficiaries who noticed 
a change in their coverage. Those 
callers are sometimes connected to 
the SCES SHINE (Serving the Health 
Insurance Needs of Everyone) pro-
gram, which provides free Medicare 
counseling. 

“It’s often different things related to 
saving money and health care costs,” 
said Lofchie.  

Can you help with transportation? 
The Aging Information Center gets 

many calls from older adults seeking 
transportation to medical appoint-
ments, essential errands, and social 
activities. 

As is often the case, a lot of factors 
go into which requests are eligible 
for assistance. The Aging Information 
Center works collaboratively with 
other area service providers and can 
provide a comprehensive perspec-
tive on what is available locally, but 
they usually need to ask a few ques-
tions to determine if there is a fit for 
a given request.  

Is there financial assistance for a 
challenge I’m facing? 

The Aging Information Center gets 
a fair number of requests for assis-
tance for things that are not covered 
by insurance, such as dental, hearing 
aids, and glasses. We also get requests 
for clothes and utility bill hardships. 
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Elder Care Advisors can often help 

people apply for assistance through 
various local funds and charities. 
Some of these programs require 
professional referrals, and the Elder 
Care Advisors can provide short-term 
support to help people connect with 
these programs. 

“We get a lot of calls from people 
who want a social worker who can 
connect them with programs,” said 
Lowe. “We can provide short-term 
support if there is a specific problem 
going on, and if they need longer-term 
help, we can refer them to other 
resources.”

Can you help with housing? 
The Aging Information Center has 

a Housing Specialist who can intro-
duce people to the local affordable 
system and help them connect with 
it. They also get inquiries about 
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nursing homes and assisted living 
and can provide information about 
local resources.   
 
I don’t know if you can help but… 

Elder Care Advisors field a wide 
range of questions—Lowe said it’s 
pretty much anything under the sun, 
and in a lot of cases, the caller isn’t 
initially aware of a program that can 
help. 

“I say ‘when in doubt, just call,’” said 
Lowe. “We’re going to be there, we’re 
going to listen, and if there anything 
we can do, we will find it.”

The Aging Information Center is free 
and open to all residents of Somerville 
and Cambridge and their caregivers. 
Elder Care Advisors can be reached 
Monday through Friday from 9 to 5 
by calling 617-628-2601 or emailing  
info@eldercare.org. 
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Tina Gram couldn’t tell you ex-
actly how long its been since 
she hugged her son, but she’s 

looking forward to a reunion this 
summer.

Like many people, the 76-year-
old artist and teacher limited con-
tact with the outside world during 

the Coronavirus pandemic. When a  
vaccine became available, she surfed 
the Web for days until securing an ap-
pointment. Getting the vaccine was a 
huge relief, even if it did not change 
things overnight. 

“I’m still being cautious, but I’m 
definitely planning a trip in my head 
for June, to visit my son,” said Gram. 
“That means a lot to me.”

Gram is one of more than 250  local 

older adults who received free trans-
portation to a nearby vaccination 
site through Somerville-Cambridge 
Elder Services. The agency launched 
the program in February, to help fa-
cilitate easier access to vaccinations. 

As of April 15, 84 percent of Mas-
sachusetts residents age 65 and over 
had received at least one dose of the 
vaccine, according to the Massachu-
setts Department of Public Health. 
Given the progress, we thought it 
would be nice to circle back and re-
connect with some local residents 
who received the vaccine. These are 
their stories: 

Somerville resident Dean Brunel, 

80, said the decision to get vaccinat-
ed was an easy one. 

“As a kid, I had a classmate die from 
a disease that is now preventable, 
and another who was traumatically 
affected by it,” said Brunel.  “I remem-
ber when the vaccine came out for 
polio—what a thing that was.”

Brunel was vaccinated in March, 
and a few weeks later enjoyed a 
“wonderful” Easter with family. He 
looked back at 2020 as a mixed bag: 
business at his law practice slowed 
down, but that made more time for 
his piano. He was diagnosed with 
cancer, but also got to spend more 
time connecting with family. Overall, 

Looking Ahead to a Brighter Day    

For me, getting 

vaccinated means 

the freedom to  

go out and live  

a fairly normal  

life again.” 

Dean Brunel, 80, said one silver lining of the past year has been having more time to 
play music. COURTESY PHOTO
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Beryl Hoffstein, 67, got a haircut to celebrate getting vaccinated. Taking walks in the 
neighborhood is one of primary forms of recreation over the past year.  COURTESY PHOTO 

Looking Ahead to a Brighter Day    
What the Vaccine Has  
Meant in Our Community   

he said the experience brought him 
closer to the people in his life, calling 
that a net positive.   

“I saw how reliable my son and 
daughter have been, how wonderful-
ly they’ve worked with their children 
and spouses to do the right thing,” 
said Brunel. “I’ve seen them grow, and 
I have seen my grandchildren do 
the right thing with social distancing 
and wearing masks. I am so proud of 
them.” 

Cambridge resident Beryl Hoff-
stein, 67, was fully vaccinated in 
March and celebrated two weeks 
later by going out to get a haircut. 
A retired copy editor/clerical work-
er, Hoffstein had been trimming her 
own hair for months, and was glad to 
change that up.  

“I did not realize what a big differ-
ence it would make, but I felt 100 per-
cent better afterward,” she said. 

Speaking in late March, Hoffstein 
was still being cautious: wearing a 
mask, avoiding crowds, and waiting 
for the statewide COVID numbers 
go down. She feels safer after getting 
vaccinated, and is looking forward 
to when her circle of friends is com-
fortable resuming their weekly din-
ner-and-movie nights. 

“I feel that there’s a light at the end 
of the tunnel,” said Hoffstein. “It’s not 
immediate, but I feel like I’ve done 
what I can do about it.”

Hoffstein described 2020 as a hard-
er year than most. She sometimes 
copes with depression and isolation, 
both of which were exacerbated by 
the pandemic. Walking and exercise 

classes helped, as did social media.  
“It did help to go on Facebook and 

connect with friends and see that I 
wasn’t alone in how I felt,” she said.

Speaking shortly before her sec-
ond vaccine appointment in early 
April, Cambridge resident Jean Tsut-
sumi expected she’ll remain cautious 
for the foreseeable future. That said, 
she’s looking forward to celebrating 
her 72nd birthday with friends in July. 

“I definitely want to go out to Re-
vere Beach when they open that up,” 
said Tsutsumi. “Heading over to Kel-
ly’s Roast Beef to get an order of fried 
clams—I’m looking forward to doing 
those kinds of things again.”

Jean Tsutsumi, 71, typically rides the T to 
cultural activities around the city, but has 
avoided mass transit since the pandemic 
began. She very much appreciated the 
cab ride to her vaccinations appointments, 
which were provided by Somerville-
Cambridge Elder Services. COURTESY PHOTO
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Brandon Wilson
Brandon has been an SCES supporter 
for 36 years. She traces that connec-
tion back to her work as a communi-
ty planner for the City of Somerville 
—a position she has held in many 
different capacities for more than 
four decades. 

Back in the early 80s, she was the Co-
ordinator for the City’s School Reuse 
Program to repurpose surplus school 
buildings, and SCES was one of the 
local non-profits 
that relocated into 
part of the former 
Western Junior 
High School. She 
said the goal was 
to help non-profits 
stabilize rents and 
devote more of 
their limited funds 
to critical program-
ming and services. 
While SCES eventu-
ally relocated again, 
she said that collab-
oration left a lasting 
impression.

“After working 
closely with for-
mer SCES Director 
John O’Neill and 
the staff at Somer-
ville-Cambridge El-
der Services on that 
project, I was very 
impressed with the quality of care, 
outreach, and commitment they pro-
vided to seniors throug hout Somer-
ville and Cambridge,” said Wilson. 
“That impression has never changed, 
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even though they have since relocat-
ed to another area of Somerville.  I’m 
delighted that the SCES has endured 
all of these years, and my husband 
and I are happy to continue support-
ing them.  Who knows, maybe we’ll 
become clients some day!”

Margaret Doyle
Margaret first connected with 
Somerville-Cambridge Elder Ser-
vices through a beloved relative, who 

needed some assistance to live inde-
pendently. 

Back then, Margaret was an under-
grad at Boston University, majoring in 
Human Services. She saw firsthand 

SCES Thanks Our Longtime Supporters

Above: 35-year supporters of SCES, Patrick and Margaret 
Doyle. Left: 36-year supporter, Brandon Wilson.  COURTESY PHOTO 
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The pandemic brought several 
changes for Tsutsumi. She didn’t own 
a computer in the spring of 2020, but 
got one to stay connected with her 
church group via Zoom. Normally, 
she enjoys hosting dinner parties and 
taking the T to enjoy cultural activi-
ties with friends. Those activities have 
been on hold, replaced by Netflix 
movies nights and walks in the local 
parks. 

 Socializing is important, she said, 
adding the vaccine is the quickest 
way to responsibly get back to that. 

“For me, getting vaccinated means 
the freedom to go out and live a fairly 
normal life again,” said Tsutsumi.

Looking back, Tina Gram described 
2020 as a year that just seemed to 
vanish. Before the pandemic, her rou-
tine centered on crafting ceramics at 
a local studio and teaching art at a 
Cambridge school. Then one day at 
the gym, she saw a news report that 
made her realize COVID was going to 
be a major problem. 

Life as she knew it largely shut 
down. The gym and most other 

places closed, and walks near Fresh 
Pond became her primary recre-
ation. There were a handful of trips to 
area museums, but mostly she stayed 
home. Ms. Gram remembered both 
good and bad from the experience.  

“My life slowed down, and that was 
a good thing,” said Gram. “…It allowed 
me to enjoy what’s in my house and 
garden. It’s been a little lonely, but I’m 
a flexible person, and as an artist, I do 
find things to keep my brain going.”

Eventually the studio and school re-
opened, on a limited basis. Ms. Gram 
took a crash course on Zoom as a way 
back to teaching. The classes no lon-
ger focus on her favored medium—
clay—but she appreciates that Zoom 
helped her get back to a job she loves. 

“That was a silver lining,” she said. 
“COVID gave me an opportunity to 
learn a new skill.”

Looking ahead, Ms. Gram expects 
to be on a plane to see her son in 
Kansas City in June. With any luck, 
he’ll be vaccinated then, too. Either 
way, she’s looking forward to recon-
necting after a lengthy separation. 

Tina Gram, 76, took this selfie at the 
Fenway mass vaccination site in March. 
She is one of more than 250 local older 
adults who received free transportation  
to vaccination appointments from  
Somerville-Cambridge Elder Services. 
COURTESY PHOTO

how SCES helped her loved one 
maintain nearly lifelong connections 
with her home community, and de-
cided that’s what she wanted to be 
part of after graduating. 

Margaret joined SCES for several 
years as an Elder Care Advisor. After 
being a stay-at-home mother, she’s 

now working on a theological de-
gree at Gordon-Conwell Seminary, 
with the goal of becoming a health 
care chaplain. While Margaret left 
SCES in 1990, she and her husband, 
Patrick Doyle, have been consistent 
donors for 35 years, citing the vital 
work SCES does. 

“My husband and I believe in the 
mission of the agency, the goodness of 
providing that level of support that the 
person needs to stay in their own home,” 
said Doyle. “By getting just the right sup-
port you can stay in your home, and you 
don’t have to move away from all that 
you know and care about.”

Looking Ahead to a Brighter Day continued from page 5

“I didn’t want to count the days, 
because that would just make it hard-
er,” she said. “I am looking forward to 
herd immunity—the more people 
who get vaccinated, the better.”
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601

61 Medford Street

Somerville, MA  02143-3429

Phone: 617-628-2601
Fax: 617-628-1085
Email:  info@eldercare.org
Web:  www.eldercare.org

Leslie Hergert President

Paul Hollings Executive Director

Annie Fowler Assistant Executive Director

Nathan Lamb Editor

This agency and its programs are funded in part by contracts with 
the Massachusetts Executive Office of Elder Affairs. 

Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org


