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Inside

Stepping into Ernesto Garcia’s living room, the first 
thing you’d likely notice is a small festive banner, 
neatly taped to the wall and wishing the viewer a 

happy birthday. 
You wouldn’t know by looking, but it’s been there 

a little while. Ernesto’s birthday is in April, but the 
banner is from when he turned 100 in 2020. A smile 
passes across the face of his daughter, Gloria Carrigg, as  
she relates the story of that happy memory. 

SCES Home Care  
Connection Helps  
Ernesto Stay Fit

Continued on page 2

Ernesto Garcia, 101, has lived in Cambridge for 
35 years and enjoys hosting daily visits from 
his daughter, Gloria Carrigg. SCES PHOTO



On this particular morn-
ing, Ernesto is speaking in 
Spanish about the exercise 

program he joined over the summer. 
Gloria, who translated for her father, 
said they were worried about his risk 
of falling, so they called Somerville-
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Cambridge Elder Services (SCES) to 
see if help was available. 

As a Home Care client, Ernesto was 
eligible for the SCES Fall Prevention 
Exercise program. He was soon vis-
ited by Wellness Coordinator Eliza 
Wiesner, who reviewed a booklet 

of starter exercises with him and 
scheduled biweekly visits to follow 
up. Since then, Ernesto has dedicated 
a half hour daily to the seated exer-
cises.  He is already seeing results.

“He’s already noticed a big differ-
ence in his life and energy level,” said 
Gloria. 

A retired cooling systems mechan-
ic and father of five, Ernesto originally 
hails from El Salvador. He relocated 
to Massachusetts in 1986. He and 
his wife lived with Gloria for several 
years, before getting their own apart-
ment.  

The couple connected with SCES 
when Gloria’s mother was coping 
with memory loss. After she passed 

Left: Ernesto Garcia does his daily 
stretching routine while his daughter 
Gloria Carrigg watches. . SCES PHOTO

“It has been very  

helpful for him... 

He’s a very  

independent person.  

All of his life he’s  

been like that.” 



away, Ernesto maintained his apart-
ment, but started getting Home 
Care services in 2015. Home Care 
provides housekeeping, light cook-
ing, and some companionship, and 
Ernesto particularly enjoys chatting 
in Spanish with his case manager, 
Adam Fairbanks. 

“He’s such a good listener,” said 
Gloria. “From day one, my father felt 
very comfortable with him.”

Gloria added her father is very 
appreciative of everything SCES has 
done to provide in-home assistance. 

“It has been very helpful for him,” 
she said. “He’s a very independent per-
son. All of his life he’s been like that.” 
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  Learn More About Home Care
The Home Care program at Somerville-Cambridge 
Elder Services provides a range of supports and 
services that help people age 60 and over maintain 
health and well-being in their own homes. 

Tips for Reducing Fall Risk. 
Falls are not a normal part of aging, 

but they are the leading cause of 
fatal and non-fatal injuries for older 
Americans. Here are some of the best 
ways to prevent a fall:

Find a Balance or Exercise Program.
It’s never too late to build stability, 

strength, and flexibility! Somerville-
Cambridge Elder Services and your 
local Council on Aging can help you 
find a local program.  

Talk to Your Doctor. 
Don’t be afraid to mention that 

you’ve had a fall or are afraid of 

Home Care Services Include:  
• Case Management
• Adult Day Programs
• Personal Care
• Food Shopping
• Home Safety Adaptations
• Housekeeping
• Laundry
• Meal Preparation
• Personal Emergency Response Systems
• Transportation and more

To learn more about SCES Home Care, call 617-628-2601 or email info@eldercare.org. 

falling. Your doctor will be able to 
assess your risk of future falls and 
recommend strategies to help.

Keep Your Home Safe. 
Evaluate your home for fall haz-

ards. Remove obstacles, such as rugs 
or clutter that might cause you to 
trip. Make sure areas like entryways 
are well-lit. Install grab bars where 
needed, such as in the bathroom or 
near the front door. You might also 
consider consulting an occupational 
therapist to assess your home and 
make recommendations.



4     Autumn 2021  • Advocate 

Caitlyn Dickinson expected to 
write checks and run bank 
errands when she became 

a Money Management volunteer 
with Somerville-Cambridge Elder 
Services (SCES) in 2019. 

That happened. But she also 
made a friend and helped him 
navigate a health and housing cri-
sis during the pandemic. 

“It was a very complex prob-
lem, and the timing was impera-
tive,” said Dickinson. “But we had a 
place to start solving it, due to our 
relationship through the Money 
Management program.” 

The crisis came about a year after 
Caitlyn started working with “Ken.” 
He initially needed assistance with 
basic tasks, such as bank errands 
and writing checks. She immedi-
ately appreciated his grace and 
knack for organization. When the 
pandemic hit, their monthly visits 
gave way to weekly phone calls. 
There were challenges, but overall, 
things seemed to be going well. 

That changed when the Money 
Management program got a call 
from the Somerville Office of Hous-
ing Stability (OHS). Ken was facing 
eviction due to a pest infestation. 
The mitigation would require mov-
ing heavy furniture—something he 
couldn’t do alone. Was there any-
thing SCES could do to help?

Caitlyn said what happened next 
was a team effort between SCES 

Money Management Volunteer Helps Mitigate Health Crisis    

Left: Caitlyn Dickinson, Money Manage-
ment Volunteer for Somerville-Cambridge 
Elder Services. COURTESY PHOTO
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and the city. SCES Home Care ar-
ranged the heavy lifting so the 
mitigation could move forward. 
His Home Care Case Manager also 
arranged specialty housekeeping 
and laundry services, to help en-
sure the pests didn’t return. 

“It was really mind-blowing to 
see the amount of support that 
was amassed around him, for this 
to go off without a hitch-- and all 
of it during a pandemic,” said Dick-
inson. 

SCES Director of Volunteers and 
Special Programs Colleen Mor-
rissey described Caitlyn as a mod-
el volunteer, adding she was key to 
pulling everything together when 
time was of the essence. 

“Her knowledge of the situation 
and rapport with Ken helped us 
move quickly,” said Morrissey. “She’s 
very professional and was on top 
of everything, to ensure things kept 
moving.” 

Caitlyn said Money Management 
really prepared her to offer help.

“When I was trained as a Mon-
ey Management volunteer, they 
stressed that we’re another set of 
eyes and ears for the agency, and 
that you can be there for the client 
and amplify their voice,” said Dick-
inson. “That’s what happened here.”

Connecting with Money Manage-
ment

Money Management was Dickin-
son’s first foray into volunteerism. 
A Somerville resident, she walked 
by the SCES offices countless 
times on the way to her job as a 

research scientist in Cambridge. 
She liked the idea of helping older 
neighbors, so she got in touch. 

“I wanted to give something back 
to the community I’ve lived and 
worked in for the past 13 years,” 
she said. 

Money Management is a free pro-
gram dedicated to helping eligible 
people age 60 and up maintain 
independence, by providing assis-
tance with budgeting, bill paying, 
and other financial chores. Dick-
inson admitted she initially wasn’t 
sure it was for her. 

“I was a little nervous, because fi-
nances can be such a touchy sub-
ject, but I felt a lot better after the 
training,” said Dickinson.  

Money Management volunteers 
work one-on-one with older adults 
who have failing eyesight, memo-
ry loss, or other challenges. Many 
pairings last for years, and Mor-
rissey said the additional set of 
eyes are often helpful. 

“Money Management volunteers 
are often the first people to pick 
up on a problem, because many 
of them see the clients every other 
week,” said Morrissey. 

In terms of time commitment, 
Caitlyn said it ranges from one to 
three hours per month. She enjoys 
her time with Ken, saying he has 
great stories and is very apprecia-
tive.

“At the end of each call, he al-
ways says he appreciates every-
thing I do,” said Dickinson. “And I 
always tell him he makes it easy.”

The Money Management program at 
Somerville Cambridge Elder Services 
is a lifeline for 61 local older adults 
who might otherwise be facing 
eviction, financial exploitation, or loss 

of independence.

The program relies on local support 
to continue meeting the growing 
demand. This year we are extremely 
grateful that East Cambridge Saving 
Bank has generously offered to match 
the first $5,000 of donations to our 
annual Money Management appeal.   

With a tax-deductible gift to Money 
Management, you can help us provide 

support where it is needed most. 

Support Our Appeal: 
Visit eldercare.org/donate or mail 
a check made out to Somerville-

Cambridge Elder Services to:

Somerville-Cambridge Elder Services 
Department 1480 
PO Box 986500 

Boston, MA 02298-6500
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Somerville-Cambridge Elder Ser-
vices and the Cambridge and 
Somerville  senior centers are 

collaborating to offer Grab-and-Go 
lunches for older adults. 

The program will provide cold 
sandwich lunches for local older 
adults. The lunches are available for 
a suggested $3 donation for people 
age 60 and over and their spouses, or 
dependents with disabilities of any 
age. Other people under the age of 
60 can receive the lunch for $5. 

Lunch reservations are required by  
11 a.m. on the previous business day.

The meals will be available at the 
following sites: 

Cambridge Senior Center at 806 Mass 
Ave. Available Monday- Thursday, 
from 11:30 to 12:15 starting Sept. 13. 
Call Julie to make a reservation at 
617-349-6042. Recipients may eat in 
the dining room or take the meal 
to go.

Somerville Senior Centers the lunch-
es are available at 11 a.m. on Tues-
days at The Ralph and Jenny Senior 
Center at 9 New Washington St. and 
Thursdays at 167 Holland St. Call  
617-625-6600 to make a reservation. 
The lunches are to-go only. 

SCES and Senior Centers Offering Grab-and-Go Lunches

Left: Joan Mahoney distributes Grab and 
Go lunches at the Cambridge Citywide 
Senior Center on Sept. 13. It was the first 
meal-related function at the Senior Center 
since the pandemic began. SCES PHOTO 
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Medicare plans often change, 
and because of that it’s im-
portant to be mindful of 

Medicare Open Enrollment, even 
if you’re satisfied with your current 
coverage.

The open enrollment period runs 
from Oct. 15 to Dec. 7, and in most 
cases it’s the only time of year Medi-
care recipients can change plans 
and coverage.

Medicare plans are required to 
send a notice of upcoming changes 
each year, which can include the fol-
lowing information:

• Changes in what the plan will cover
• Which doctors are in-network 
• Rate changes

This information can also be ac-
cessed on the Medicare website. By 
logging on and creating a My Medi-
care Account, users can see their cur-
rent coverage and costs, make chang-
es, and compare plans.

Assistance is also available through 
the SHINE (Serving the Health Insur-
ance Needs of Everyone) program at 
Somerville-Cambridge Elder Services.

SHINE counselors provide free 

Medicare counseling. They are volun-
teers who have undergone 40 hours 
of training, with the goal of helping 
others receive the best coverage.

A limited number of SHINE ap-
pointments are available during 
Open Enrollment. To set up an ap-
pointment contact:

The Aging Information Center
Somerville-Cambridge 
Elder Services 
617-628-2601
info@eldercare.org.

SHINE Offers Free Medicare Counseling for Open Enrollment

Carmen Harris, Maureen Neves, Cheryl Roust, Marquita Lawrence, and Thelma Howard enjoy Grab and Go 
lunches at the Cambridge Citywide Senior Center on Sept. 13. The meals can be taken to go, but the group 
opted to have lunch together in the senior center dining room.  SCES PHOTO 
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601

61 Medford Street

Somerville, MA  02143-3429

Phone: 617-628-2601
Fax: 617-628-1085
Email:  info@eldercare.org
Web:  www.eldercare.org

Leslie Hergert President

Paul Hollings Executive Director

Annie Fowler Assistant Executive Director

Nathan Lamb Editor

This agency and its programs are funded in part by contracts with 
the Massachusetts Executive Office of Elder Affairs. 

Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org


