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Inside

Meals on Wheels supports independence, reduces 
loneliness, and helps with food security, accord-
ing to a recent survey of residents receiving the 

meals through Somerville-Cambridge Elder Services 
(SCES). 

More than 240 Cambridge and Somerville residents 
responded to the survey, which is conducted annually 
by the SCES Nutrition program to assess the impact and 
quality of the program. 

Just under half of survey respondents said they would 
have a shortage of food without Meals on Wheels, with 72% 
saying the program provides their main meal of the day.  

Survey Highlights 
Local Impacts of 
Meals on Wheels

continued on page 2

Meals on Wheels Driver 
Martha Crowley packs 

meals for morning delivery 
at Somerville-Cambridge 

Elder Services.



Two-thirds of respondents report-
ed that they live alone, with  
only their Meals on Wheels 

driver checking-in daily. A similar  
percentage indicated they feel less 
lonely because of their driver.

SCES Nutrition Director Meghan 
Ostrander said the data highlights 
how Meals on Wheels is helping local 
older adults maintain health and 
independence. 

Survey Highlights Local Impact of Meals on Wheels  
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continued from page 1

“The meals we deliver fill a critical 
nutritional need, but it’s only part of 
the story,” said Ostrander. “There are 
many days that our drivers are the 
only outside contact for the people 
we serve. The drivers provide both a 
friendly interaction and check on the 
client’s well-being, both of which have 
taken on greater importance during 
the prolonged isolation many of us 
are facing during the pandemic.”

• 94% rated experiences with their driver as ‘excellent’ or ‘good.’

• 90% said the program helps them live independently in the community.  

• 88% said they would recommend the meals to a friend. 

• 87% said the meals help them eat healthier. 

• 84% said the meals help them feel better. 

• 82% said they receive five or more meals per week through the program.

• 78% said the meals help them maintain a healthy weight.

The SCES Meals on Wheels pro-
gram serves more than 1,000 older 
adults and people with disabili-
ties in Cambridge and Somerville. 
In addition to the standard menu, 
Caribbean, Chinese, Portuguese, 
low lactose and vegetarian meals 
are available. Therapeutic meals to 
accommodate medical conditions 
are also available. 

 SCES Meals on Wheels is avail-
able to Cambridge and Somerville 
residents age 60 and older, and 
their spouses or dependents with 
disabilities. The program is free, but 
voluntary donations are requested.

Contact the SCES Aging 
Information Center at 617-628-2601 
or by emailing info@eldercare.org to 
learn more about Meals on Wheels 
and other SCES Nutrition programs. 

Other notable responses from the survey include:
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Special Thanks: How One Call Made a Huge Difference 

remembered Krey. “She was fine with 
Meals on Wheels and liked it when 
her case manager dropped by, but she 
was not eager for anything else.”

Krey navigated the situation through 
a combination of meeting Nancy in 
her comfort zone and respecting her 
wishes. They arranged housekeeping 
through Home Care and also enrolled 
her in the Anchor program, which pro-
vides temporary support for Home 
Care clients who need additional as-
sistance to meet specific goals. 

Through Anchor, Megan met with 
Nancy each month and helped her 
tackle a to-do list that included getting 
her phone reconnected, renewing her 
affordable housing, and helping to 
arrange her first doctor visit in more 
than a decade.

The services introduced were  vital  
but Krey said the socialization was 
also important. Nancy had lived alone 
her entire adult life; reading and lis-
tening to the radio were her primary 

Community Care Coordina-
tor Megan Krey recently re-
ceived a special thank you 

letter. It was so nice, her colleagues 
at Somerville-Cambridge Elder Ser-
vices (SCES) asked to hear the story 
behind it. 

It all started about three years ago, 
with a call to the state hotline for el-
der abuse and neglect. The caller was 
concerned about “Nancy,” a neighbor 
in her 70s who lived alone. The SCES 
Protective Services team followed up 
on that report. They didn’t find any 
immediate risk, but determined Nan-
cy could use some help and referred 
her to the SCES Home Care program. 

Nancy agreed to receive assistance, 
and Krey was assigned as her Case 
Manager. They met shortly after, and 
Krey’s professional opinion was that 
Nancy needed assistance in a num-
ber of areas. Getting to that point took 
some time, though.  
“She was not eager to accept help,” 

Megan Krey

activities, but she also enjoyed having 
someone to talk to. 
“She was very social,” said Krey. “She 

would read the New York Times cover 
to cover each day and had opinions 
about everything.” 
“One of the great things about Meals 

on Wheels is we knew she was getting 
food and seeing someone every day,” 
added Krey. “She told me a few times 
that seeing a driver was a high point 
of her day.”

Megan stayed connected with Nan-
cy throughout COVID, helping ensure 
she was vaccinated and connected to 
her doctor’s office.

Nancy passed away in 2020, and not 
long afterward, Krey received a letter 
from Nancy’s sister, which included 
the following: 
“My sister was an intelligent, talented 

and very independence woman who 
was always on guard against anyone 
who tried to tell her what to do or how 
to live. Yet, for those last years she en-
joyed those visits from her caseworker 
Megan Krey and other staff. She didn’t 
always accept Megan’s suggestions, 
but she knew she could rely on her 
continuing concern and genuine af-
fection….I am so grateful for the care 
my sister received and the peace of 
mind it brought me, to know there 
was someone close at hand to help 
her live her last years with dignity.”

Krey said the letter was touching, 
and that she enjoyed getting to know 
Nancy. 

“I really enjoyed working with Nancy; 
she always made me smile,” said Krey. 

“I am so happy she was able to remain 
independent and in her own home.”

 

I am so grateful 
for the care my 
sister received 
and the peace  

of mind it 
brought me.
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AFC Receives Top Scores in Consumer Satisfaction Survey

Adult Family Care (AFC) re-
ceived high scores for sup-
porting friend and family care-

givers in the program’s most recent 
Customer Satisfaction Survey. 

The survey sought feedback from 
all families served by AFC, asking both 
caregivers and the people receiving 
care about their level of satisfaction 
with the program and the support 
they receive. 

On average, people receiving care 
through AFC gave the program the 
highest possible rating on 85% of re-
sponses, with the following highlights:  

• 100% said they feel safe and 
comfortable in their homes.

• 100% said they are satisfied with 
how AFC resolves issues and 
concerns that arise.   

• 96% said their AFC social worker is 
helpful with accessing community 
resources. 

On average, AFC caregivers gave 
the program the highest possible 
rating on 84% of responses, with the 
following highlights: 

• 100% said AFC provides them 
with the tools to be a responsible 
caregiver.

• 100% said AFC staff is accessible 
when concerns arise.

• 98% said AFC staff takes the time to 
listen when they have concerns. 



Winter 2022 • Advocate         5

AFC Receives Top Scores in Consumer Satisfaction Survey
AFC Program Director Nina Cohen 
said the results are very gratifying 
and a reflection of the team’s com-
mitment to helping families provide 
the best care at home. 

“We have an amazing team of nurs-
es and social workers, who are some 
of the most dedicated and compas-
sionate people I know,” said Cohen. 

“Caregiving can be incredibly chal-
lenging and complex, and our team 
works very hard to provide the best 
support for the families we serve. It 
means a lot to see that the people 
we serve hold the program in such 
high regard.”

The survey also sought insight on 
what people like about the program. 
The most popular answer from peo-
ple receiving care was the support 

that AFC provides.  
 “I like that I receive the personal 

help that I need from the registered 
nurse and social worker,” wrote one 
participant. 
“Knowing I have people who care,” 

said another. 
Among caregivers, the top answer 

was providing essential care for a 
loved one.  

“The fact that I get to care for my 
mom, not a stranger,” wrote one AFC 
caregiver. 
“I am able to be with my son,” wrote 

another. 
The second most popular answer 

among caregivers was the support 
they receive from AFC nurses and so-
cial workers.  
“If I ever have questions, my AFC 

staff are there if I need them,” said 
one caregiver. 
“The AFC staff and program have 

been great during tough times, like 
the pandemic,” said another.

Adult Family Care is a regional 
program of Somerville-Cambridge 
Elder Services that helps more than 
240 eligible adults across the Greater 
Boston Area receive the best care at 
home, by providing training, compen-
sation, and ongoing support for live-
in caregivers. 

For More Information 
Contact Adult Family Care: 

617-440-0987  
AFC@eldercare.org  
AdultFamilyCare.org

“We have an 
amazing team of 
nurses and social 
workers...The AFC 

staff have been 
great during tough 

times, like the 
pandemic.”

Adult Family Care

  Stay Connected with
SCES in 2022

Somerville-Cambridge Elder  

Services is mailing out its 2022 

Annual Service guide! It’s full 

of information about local 

programs that support Aging 

in Place, and help people meet 

challenges of Aging, Caregiving, 

and Disability. And it’s free! Just 

email Nathan.lamb@eldercare.

org or call 617-628-2601 ext 

3010 and leave your name and 

address to join our mailing list for 

the service guide! 

617-628-2601  ext 3010

nlamb@eldercare.org

The Adult Family Care program at  
Somerville-Cambridge Elder Services 
supports in-home caregivers across  

the Greater Boston, North Shore,  
and Merrimack Valley areas.  

For more information:

adultfamilycare.org 
617-628-2601



How Chris Helps: As a volunteer 
Technology Coach, Chris helps SCES 
clients get started with common 
smartphone and tablet applications.

“I thought it was going to be pretty 
cookie cutter, but each case has been 
unique,” said Rucinski. “I have one cli-
ent who has vision challenges, so we 
adjusted his device to make the text 
larger. I also helped him learn to use 
Uber to get to doctor’s appointments.” 

“Another client needed help en-
larging the text on their phone and 
learning how to respond to texts, 
which was important because their 
doctor’s office would text and they 
needed to respond,” he added.   

The technology coaches often do 
a one-hour home visit with the client, 
followed by two follow-up calls, but 
each case is different.

“I focus on the easiest ways to im-
prove people’s lives through technol-
ogy, with the limited time we have,” 
said Rucinski. 

While the time is limited, Rucinski 
said building a rapport is an import-
ant part of the work.

“The first meeting I try to take very 
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Volunteer Spotlight: Chris the Technology Coach   

Photo courtesy of Clayton Raithel 

Name: Chris Rucinski

Lives in: Somerville

Occupation:  
Software Litigation  
Expert Witness

SCES Volunteer Since: 2021 

slow,” he said. “I think an easy way to 
make it frustrating and not produc-
tive is to go too fast. It’s much better 
to guide people through the steps in-
stead of doing it for them.”

How Chris Connected With SCES: 
“I was reaching out to places last 
spring, offering to help older adults 
get connected with the COVID vac-
cine,” said Rucinski. “That lead to a 
discussion about the Technology 
Coaches program. It appealed to me 
because understanding technology 
and explaining it well are important 
parts of my job.” 

“It’s a nice way to help people,”  he 
added. “It’s very individualized, and 
that’s fulfilling on a personal level.”

Technology Coaches is a free pro-
gram that is available to SCES clients 
aged 60 and up. 

To learn more contact:
SCES Aging Information Center

617-628-2601
or email info@eldercare.org. 
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Human Services have always 
been important to Irene Her-
man, both as a career and as 

a cause she supports in the commu-
nity. A Cambridge resident, Herman 
was an attorney with the Depart-
ment of Human Services for 31 years. 
She first donated to Somerville-Cam-
bridge Elder Services in 1990, and 
has given to the agency every month 
since 2014.

 “I like to give locally, and elder ser-
vices is a good cause,” said Herman. 

A New York native, Herman relocat-
ed to Massachusetts in the late 60s 
to attend Brandeis University. She 

 

Recognizing Our Longtime Supporters 

taught in elementary school for a 
time after graduating, before decid-
ing to pursue a law degree. While 
studying law, she worked summer 
jobs for Greater Boston Legal Ser-
vices, and said that’s likely what 
sparked her interest in supporting 
elder services. 

Herman is currently a hearing of-
ficer for the Massachusetts Health 
Connector. Prior to COVID, she also 
enjoyed serving as a Docent for 
school groups at the Museum of 
Fine Arts. 

Thank you again for your ongoing 
support, Irene! 

 

Irene Herman

Become a Volunteer

For more information about 

Volunteer Programs at SCES,  

visit the  

“Volunteer Opportunities” page,  

under the “Join Us” tab  

at eldercare.org or call  

617-628-2601 ext. 3051 
or email 

vol@eldercare.org  
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org

Advocate
Non-Profit Org. 

 U.S. POSTAGE 
PAID

Boston, MA 
Permit No. 59668

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601

61 Medford Street

Somerville, MA  02143-3429

Phone: 617-628-2601
Fax: 617-628-1085
Email:  info@eldercare.org
Web:  www.eldercare.org

Leslie Hergert President

Paul Hollings Executive Director

Annie Fowler Assistant Executive Director

Nathan Lamb Editor

This agency and its programs are funded in part by contracts with 
the Massachusetts Executive Office of Elder Affairs. 


