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New SCES CEO Marta Corvelo (left) and 
SCES Board President Leslie Hergert.
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Marta Corvelo joined Somerville-
Cambridge Elder Services 
(SCES) as the agency’s Chief 

Executive Officer (CEO) in May.

“I am honored to have been selected 
as SCES’s next Chief Executive Officer 
and elated to be working alongside 
this dedicated team that is doing 
incredible work to support the inde-
pendence and well-being of older 
adults in Cambridge and Somerville,” 
said Corvelo.

Corvelo brings nearly 20 years of 
leadership experience in the health 
and non-profit sectors to SCES. In 
her most recent role, she served as 
the Vice President of Operations at 
the Greater Lawrence Family Health 
Center (GLFHC), where she worked 
for nine years and provided oversight 

for more than 250 employees, seven 
clinical sites, and several other ancil-
lary departments serving over 65,000 
patients in the Merrimack Valley area. 

SCES Board President Leslie Hergert 
said the board was impressed with 
Corvelo’s resume of leading programs 
that support health and provide care 
for under-served communities.

“Marta’s track record of effective 
leadership and balancing empathy 
with standards struck us as a perfect 
fit for Somerville-Cambridge Elder 
Services,” said Hergert. “We are looking 
forward to working with her to sup-
port the independence and dignity of 
Cambridge and Somerville residents.”

Corvelo will succeed Paul Hollings, 
who retired at the end of March after 
four years at the agency. Corvelo’s 
resume includes nine years at 
Cambridge Health Alliance, where 
she rose to the position of Operations 
Manager for the Cambridge Breast 
Center from 2005-2009.

The Massachusetts Commission 
on the Status of Women recognized 
Corvelo in 2021 for organizing clinic 
vaccine efforts that provided COVID 
vaccinations to some of the most vul-
nerable populations in the Merrimack 
Valley.  

Corvelo holds a master’s degree in 
Health/Health Care Administration/
Management from Western Governors 
University and a bachelor’s degree 
in International Relations and Affairs 
from the Universidade dos Açores in 
São Miguel, Portugal. She is fluent in 
Portuguese and Spanish. 

Marta Corvelo Named New CEO
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Somerville-Cambridge Elder 
Services (SCES) is sending out 
thanks to everyone who helped 

Team SCES raise nearly $3,000 in April 
to support food security through the 
Project Bread Walk for Hunger.

As of May 1, Team SCES raised $2,970. 
Sixty percent of those donations will 
benefit the SCES Meals on Wheels 
program, with the remainder going 
toward Project Bread’s statewide food 
security initiatives. Team SCES Captain 
Nathan Lamb thanked everyone who 
supported the effort.

“Our original goal was to raise 

Our original goal 

was to raise $1,000, 

and it was fantastic 

to see so much 

more community 

support for this great 

program” 
$1,000, and it was fantastic to see 
so much more community support 
for this great program,” said Lamb. “I 
am deeply grateful to everyone who 
helped make this such a success.”

SCES Meals on Wheels supports 
food security by delivering nutritious 
meals for Cambridge and Somerville 
residents age 60 and over. In a recent 
survey of SCES Meals on Wheels 
recipients, 72% of respondents said it 
provides their main meal of the day. 
Just under half of respondents said 
they would have a food shortage with-
out the meals.

The 2022 Project Bread Walk for 
Hunger was held virtually on May 
1. Several members of Team SCES 
converged at the agency offices that 
morning and walked over to the 
Longfellow Bridge and back.

“It was a perfect day for a walk, and 
a nice way to finish this team effort,” 
said Lamb.

The members of Team SCES are: 
Rachel Berry, Giovannie Bertrand, 
Ainsley Broderick, Annie Fowler, 
Courtney Johnson, Nathan Lamb, 
Colleen Morrissey, Michael Mosbach, 
Lindsey Smilack and Julie Torsney.

Team SCES Raises Nearly $3K to Support Food Security

SCES staffers Lindsey Smilack, Meghan Ostrander, Annie Fowler, and Nathan Lamb 
walked from the SCES offices to the Longfellow Bridge as part of the virtual Project 
Bread Walk for Hunger on May 1.



How to Recognize Elder Self-Neglect and Provide Help

Change is one of the few 
constants in life. But sometimes 
things change for the worse, 

when a friend or loved one seems to 
be neglecting their own needs and 
putting their well-being at-risk.

It’s called self-neglect, and assis-
tance is often available if you know 
the warning signs. 

In Massachusetts, self-neglect is 
defined as older adults or adults 
with disabilities whose health, safety, 
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or well-being is at-risk because they 
are not meeting their own essential 
physical, psychological, or social 
needs.

Common signs of self-neglect 
include insufficient food, clothing, 
shelter, health care, financial 
concerns, or unsafe housing. Issues 
like these are not always easy to 
spot from the outside, but these are 
common warning signs:

• Weight loss, poor hygiene, bedsores, inappropriate clothing

• Mismanagement of medications or frequent hospitalizations

• Home safety issues, hoarding behavior, lack of proper utilities, 
unsafe structures

• Eviction or foreclosure

• Wandering 

• Unsafe behavior related to smoking, stove usage, or driving

• Unpaid bills or compulsive spending

Self-neglect is considered a form of 
elder abuse, and it is routinely the 
most common form of abuse that 
gets reported locally. Fortunately, 
there are ways to help. 

What can I do to help? 

• If you are concerned about someone 
you are close with, try talking to them 
to learn more about what is going on in 

their life.  Listening without judgment 
and showing interest are good ways to 
start the conversation. 

• If you think someone is in immediate 
danger, call 911 or the Police. 

• If there is no immediate danger, but you 
are concerned about abuse or neglect, 
call the Mass Elder Abuse Hotline at 
1-800-922-2275. 

 

 Common Warning Signs:
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The confidential hotline is a gateway 
to your local Adult Protective 
Services program, which can help 
evaluate the situation and work with 
the older adult to help reduce risk 
factors. Adult Protective Services is 
a social work-based program that 
alleviates and reduces risk for people 
age 60 and over. Protective Service 
Workers work with elders, their family 
and community agencies to provide 
medical, mental health, legal and 
social services. 

Elder Abuse Awareness Month
June is Elder Abuse Awareness 
Month. Each June Somerville-
Cambridge Elder Services (SCES) 
and the Cambridge Council on Aging 

(COA) work together to distribute 
information about elder abuse and 
local resources. We also distribute 
purple ribbons, which symbolize 
elder abuse awareness. Join us in 
spreading awareness by sharing 
information on social media and 
using the hashtag #KnowElderAbuse.

Did you know that at least 1 in 10 
older adults has experienced some 
form of abuse, but only one in 14 
cases are reported? Elder abuse is an 
action, or failure to act, that creates 
harm or significant risk of harm 
for someone age 60 or over. It can 
manifest as physical, emotional or 
sexual abuse as well as neglect or 
exploitation. 

• Unexplained financial loss
• Unexplained bruises or injuries
• Isolation
• Verbal abuse
• Threats
• Changes in mood or behavior
• Rapid decline in health or  

mental status
• Sudden confusion
• Unexplained weight loss
• Neglecting Care Needs
• Hesitation to speak openly

Elder abuse is a silent epidemic 
that impacts older adults across all 
income levels, cultures, genders, 

and races. By knowing the signs of 
abuse and how to help, we can all 

do our part to help mitigate this 
silent epidemic. 

Susan Pacheco is director 
of the Cambridge Council 
on Aging, which works to 

promote the health and inde-
pendence of local older adults 

by providing meaningful social 
and recreational options. Norah 

Al-Wetaid is Director of  Adult 
Protective Services at 

Somerville-Cambridge  
Elder Services.

Each Case is Unique, But These  
Are Common Warning Signs:

by Susan Pacheco & Norah Al-Wetaid



Adult Family Care Maintains Highest NCQA Accreditation Rating 

A regional program of 
Somerville-Cambridge Elder 
Services (SCES) that helps 

adults receive care from friends and 
family has once again earned the 
highest accreditation rating from 
the National Committee for Quality 
Assurance (NCQA).

The Adult Family Care (AFC) 
program at SCES recently earned 

a three-year Accreditation of Case 
Management for LTSS (Long Term 
Supports and Services) from NCQA. 

Earning NCQA’s Accreditation 
of Case Management for LTSS 
demonstrates that an organization 
is dedicated to coordinating the 
delivery of care in a person-centered 
and integrated manner, to help 
individuals function optimally in 
their preferred setting.

AFC has held the highest NCQA 
accreditation rating since 2019.  
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“The pandemic 
created many new 
challenges over the 

past couple of years, 
but our team never 

wavered...” 
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SCES Thanks Our Essential Volunteers

Program Director Nina Cohen said it’s 
a great affirmation of the program’s 
commitment to excellence.

“The pandemic created many new 
challenges over the past couple of 
years, but our team never wavered 
in our dedication to helping AFC 
families provide the best care at 
home,” said Cohen. “We are committed 
to providing the best support, and it 
means a lot to see that recognized by 
the NCQA.”   

NCQA is a private, non-profit 
organization dedicated to improving 
health care quality. It accredits and 

SCES recently hosted picnics in 
Cambridge and Somerville to 
give thanks for all of the great 

work our dedicated volunteers do 
throughout the year. It was perfect 
weather both days, and everyone 
enjoyed some sandwiches and great 
company.

certifies a wide range of health care 
organizations, and also recognizes 
clinicians and practices in key areas 
of performance. 

AFC staff works diligently to 
ensure that older adults and people 
with disabilities are able to live in a 
supportive family setting that fosters 
the best quality of life for themselves 
and their caregivers. AFC serves 
eligible adults who cannot live 
alone due to a medical diagnosis, 
helping adults receive care at home 
by providing compensation, training, 
and ongoing support for friend or 

family caregivers.  
AFC regularly receives outstanding 

reviews from the families it serves. 
In the most recent AFC consumer 
satisfaction survey, people receiving 
care through the program gave AFC 
the highest possible rating on 85% of 
responses. 

Adult Family Care serves more 
than 200 families across the Greater 
Boston, North Shore, and Merrimack 
Valley areas. For more information 
visit adultfamilycare.org, email  
AFC@eldercare.org, or call 617-440-
0987.

Become a Volunteer

Visit the“Volunteer Opportunities”  
page, under the “Join Us” tab  

at eldercare.org or call

617-628-2601 ext. 3051  
or email  

vol@eldercare.org  
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About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601

Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org


