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Lewis “Doc” West reviews 
documents with Money 
Management volunteer Judith 
Rosen, in one of their monthly 
meetings at his Cambridge home.

See page 2
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Lewis “Doc” West has been happy 
to call Cambridge home since 
the late ‘90s. But when he start-

ed losing his vision to glaucoma, he 
needed to make some changes. 

As a musician, the biggest was 
relearning how to play the guitar. More 
recently it was finding an apartment 
within walking distance of vital ser-
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vices. West, who is legally blind, began 
the process of looking for affordable 
housing a few years ago, and he was 
glad to have some assistance from 
a Money Management volunteer 
through Somerville-Cambridge Elder 
Services (SCES).

 “Judith [Rosen] was a great help 
when it came to moving and for fill-

ing out the applications for housing,” 
said West. “She really goes above and 
beyond.”  

Rosen has worked with West as a 
Money Management volunteer for 
just over two years. They typically 
meet once per month to go through 
his mail, ensure the bills are paid, and 
confirm that his accounts are in order. 

Money Management volunteer Judith Rosen helps Lewis “Doc” West position a signature guide on some paperwork during one of 
their monthly meetings.  . The Money Management program at Somerville-Cambridge Elder Services helps roughly 80 older adults 
maintain independence by helping with mail reading, bill paying, and financial errands. SCES PHOTO  



Rosen described her role as 
providing support where needed, 
saying they sometimes met more 
frequently to complete paperwork 
when West was looking for housing. 
She also helped with typing materi-
als that may become future lyrics for 
his songwriting. 

 “Lewis had a friend who sent him 
some poems that were handwritten,” 
said Rosen. “Though he has a reader 
for documents, handwritten notes can 
be hard for it to read, so I typed them 
up for him.” 

Music is mostly a hobby for West 
these days. He loves playing guitar 
and bass, and still writes songs and 
does the occasional performance. He 
previously played in groups and is no 
stranger to the recording studio. 

West described his vision loss as 
a gradual process that took years. 
He eventually connected with SCES 
to receive in-home services, such 
as taxi rides and homemaker ser-
vices, and learned about the Money 
Management program that way. 
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In July, West finally got the apart-
ment he wanted, which is across the 
street from a drug store, supermarket 
and other essentials. Overall, he said 
it’s a much better fit for his current 
lifestyle. 

“I try to be as independent as possi-
ble,” said West. “Having honest people 
to help when I need it has been a 
blessing.”

The SCES Money Management pro-
gram helps roughly 80 eligible older 
adults maintain their independence 
by providing assistance with tasks 
such as bill paying, budgeting, and 
bank errands. In some cases, it also 
provides a Rep Payee program to help 
older adults manage their social secu-
rity benefits. 

Rosen has been a Money 
Management volunteer since 2016 and 
joined the SCES Board of Directors 
in 2020. Her favorite part of Money 
Management is helping clients meet 
their financial and life goals. 

“You really do get to know each 
other, and it’s nice to make a difference 
in someone’s life, because it makes a 
difference in your life, too,” said Rosen. 
“I’m happy to see Lewis in his new 
home, and I think he’ll thrive there.”

Somerville-Cambridge Elder Services is a 
non-profit agency that supports the inde-
pendence and well-being of older adults 
in Somerville and Cambridge. For free 
advice and guidance on questions of aging, 
caregiving or disability, contact our Aging 
Information Center at 617-628-2601, email 
info@eldercare.org, or visit our website 
eldercare.org. 

“I try to be as 
independent as  

possible,  having  
honest people to help 

when I need it has  
been a blessing.” 

The Money Management program at 
Somerville-Cambridge Elder Services 
helps eligible older adults maintain 
independence by providing assistance 
for financial tasks and/or managing 

Social Security benefits. 

SCES is dedicated to helping older 
adults maintain independence 
and dignity, but we rely on com- 
munity support to ensure that Money 
Management meets the growing 

demand for this service.

SCES is thrilled to announce that East 
Cambridge Savings Bank is once again 
supporting our annual fundraising 
drive for Money Management, by 
matching the first $5,000 of donations 

to the program for this appeal.  

By making a tax-deductible gift to 
Money Management, you can provide 
support where it is needed most, 
helping neighbors like Lewis maintain 

independence, in their own homes.

 Support Our Appeal: 
Visit eldercare.org/donate or mail 
a check made out to Somerville-

Cambridge Elder Services to:

Somerville-Cambridge Elder Services 
Department 1480 
PO Box 986500 

Boston, MA 02298-6500
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Caregivers and adults receiving 
in-home care are extreme-
ly satisfied with the support 

they receive from Adult Family Care 
(AFC), according to the program’s 
most recent annual consumer survey. 

The survey is distributed annually 
to all AFC households. It asks caregiv-
ers and people receiving care though 
the program to rate effectiveness of 
AFC, along with helpfulness of staff 
and their ability to resolve issues. 

Survey highlights include:

• 100% of respondents receiving care 
through AFC indicated their caregiver 
has the skills and knowledge to meet 
their needs. 

• 98% of AFC caregivers agreed or strong-
ly agreed that AFC provides them with 
the tools, knowledge, and support they 
need to be a responsible caregiver

• 99% of total respondents expressed sat-
isfaction with AFC’s ability to resolve any 
issues that arise. 

• No complaints or lowest possible scores 
were received through the survey. 

AFC has consistently earned high 
marks in the annual consumer survey, 
and Program Director Nina Cohen 
said that’s a reflection of the team’s 
dedication and high standards. 

“Our nurses and social workers 
care deeply about helping the peo-
ple we serve receive the best care at 
home,” said Cohen. “We conduct this 
survey each year to assess what is 

Adult Family Care Earns High Marks in 2021 Consumer Survey 
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Adult Family Care Earns High Marks in 2021 Consumer Survey 
working and where we can improve, 
and it’s gratifying to see that our fam-
ilies are happy with the support they 
are receiving.” 

AFC is a regional program of 
Somerville-Cambridge Elder Ser-
vices, which serves adults who can-
not live alone due to a medical di-
agnosis. The program helps adults 
receive the care they need at home 
by providing compensation, training, 
and ongoing support for friend or 
family caregivers. 

Caregivers taking the survey also gave 
AFC high marks on the following:

• 98% agreed or strongly agreed that their 
social worker helps them manage care-
giver issues such as stress and access 
resources. 

• 98% agreed or strongly agreed that AFC 
staff takes the time to listen to their con-
cerns.

• 100% said they are paid in a timely 
manner.

Asked for suggestions on how they 
would improve AFC, 100% of Caregiv-
er respondents passed or said they 
were happy with the program. 

 “For me so far everything is perfect,” 
said one AFC caregiver. “My nurse and 
social worker are both very skilled at 
their work. When I ask questions, they 
have an answer.”

“Just keep hiring the caring and 
compassionate social workers and 
staff,” said another caregiver. “They 

are easy to talk to and make you feel 
comfortable.”

Adults receiving care through AFC also 
gave the program high marks for the 
following: 

• 100% said they feel safe in their homes

• 100% said they are treated with dignity 
by their caregivers 

• 98% agreed or strongly agree that their 
AFC nurse is knowledgeable about their 
diagnoses and medications. 
 
Ongoing support from AFC staff 

was the most popular aspect of the 
program for 76% of respondents re-
ceiving care through AFC. 

“They treat us kindly and encour-
age me to take the necessary care 
to prevent illness and accidents at 
home,” said one AFC participant. 

Another thanked their nurse and 
social worker for their care and con-
cerns. 

“They are very compassionate peo-
ple,” the participant wrote. 

Adult Family Care is a regional program 
of Somerville-Cambridge Elder Services 
that helps more than 220 eligible adults 
across the Greater Boston Area receive the 
best care at home, by providing training, 
compensation, and ongoing support for 
live-in caregivers. For more information 
call 617-440-0987, email AFC@eldercare.
org or visit AdultFamilyCare.org.

Adult Family Care supports and 
compensates  you as a caregiver, so 

that you can provide the best possible 
care to your loved one. 

You may be eligible to receive a tax-
free monthly payment, along with a 
personalized care team for support. 

We Can Help
If the person you are caring for:

• Is eligible for MassHealth/Medicaid

• Needs help with day to day activities

• And is unable to live alone
 

Learn More: 617-440-0987

Caring for a 
Loved One at 

Home?
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The Somerville-Cambridge Elder 
Services (SCES) staffers are 
walking this September to raise 

awareness about fall prevention. 
Falls are the leading cause of injury 

for older adults. The Centers for Dis-

SCES Walks to Raise Awareness on Falls Prevention

SCES Outreach Director Nathan Lamb enjoys a walk at Waitt’s Mountain in Malden with his son Jason and dog Penny on Labor Day 
weekend.  September is Falls Prevention Awareness Month and all month SCES employees are logging steps to help the Executive 
Office of Elder Affairs reach its goal of 45 million steps to reduce falls. SCES PHOTO 

ease Control and Prevention (CDC) 
estimates that one out of four Amer-
icans age 65 and over experiences a 
fall each year, resulting in more than 
3 million emergency room visits. 

Fortunately, falls are not inevita-

ble. Fall Prevention Awareness Week 
starts Sept. 18, and SCES is marking 
the occasion by raising awareness 
and sharing useful information 
throughout the month. 



Autumn 2022  • Advocate         7

SCES Walks to Raise Awareness on Falls Prevention

 For the third straight year, the Exec-
utive Office of Elder Affairs (EOEA) 
is coordinating a step challenge, to 
raise awareness on this issue and pro-
mote exercise.  

The statewide goal for this effort is 
45 million steps in the month of Sep-
tember. Our team at SCES is looking 
forward to doing our part in this effort. 

If you would like to join in, post your 
photos, walk results, and comments 

on Facebook or Instagram using the 
hashtag #MASteps2PreventFalls. If 
you tag our social media accounts, 
we’ll be sure to update EOEA on your 
contributions.

SCES will provide updates through-
out the month, along with more in-
formation on this important issue. To-
gether we can help raise awareness 
and encourage everyone to take sim-
ple steps to avoid falls.

Somerville-Cambridge Elder Services is 
a non-profit agency that supports the inde-
pendence and well-being of older adults in 
Somerville and Cambridge. For free advice 
and guidance on questions of aging, care-
giving or disability, contact our Aging In-
formation Center at 617-628-2601, email 
info@eldercare.org, or visit our website 
eldercare.org.

The CDC Recommends the Following Steps to Reduce the Risk of Falls

Talk to Your Doctor

• Ask your doctor or healthcare provider to evaluate your risk for falling and talk 
with them about specific things you can do.

• Ask your doctor or pharmacist to review your medicines to see if any might 
make you dizzy or sleepy. This should include prescription medicines and over-
the counter medicines.

• Ask your doctor or healthcare provider about taking vitamin D supplements.

Do Strength and Balance Exercises
Do exercises that make your legs stronger and improve your balance. Tai Chi is a 
good example of this kind of exercise.

Have Your Eyes Checked
Have your eyes checked by an eye doctor at least once a year, and be sure to 
update your eyeglasses if needed.

Make Your Home Safer

• Get rid of things you could trip over.

• Add grab bars inside and outside your tub or shower and next to the toilet.

• Put railings on both sides of stairs.

• Make sure your home has lots of light by adding more or brighter light bulbs.

• Keep items you use often in cabinets you can reach easily without using  
a step stool.

• Use non-slip mats in the bathtub and on shower floors.

Somerville-Cambridge 
Elder Services Is Hiring.  

We are currently seeking caring and 
qualified applicants for the following 

positions: 

AFC Community Health Nurse 

Bilingual Case Manager

Home Care Case Manager

Supportive Living Coordinator

For more information: Visit the Job 
Opportunities page at eldercare.org    
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Please check if you would like to:

o  Have the Advocate mailed directly to
  your house

o  Make a donation to  
Somerville Cambridge Elder Services  

Name__________________________________
Address________________________________
City___________________________________                                                    
State___________Zip code________________

To mail a donation:

o A check is enclosed made payable to  
 Somerville-Cambridge Elder Services.

This gift is  o in honor of  o in memory of

Name:___________________________

o  I would like my donation to remain 
anonymous.

Please mail to:
Somerville-Cambridge Elder Services

61 Medford Street
Somerville, MA  02143-3429

For on-line donations visit:
www.eldercare.org

About Somerville-Cambridge Elder Services 

Somerville Cambridge Elder Services (SCES) is a non-profit elder services agency 
that’s dedicated to helping people maintain independence and well-being at home. 
We facilitate many state and federal programs, which can be accessed through our 
Aging Information Center. This free community resource provides ready access to 
the following: 

Information & Guidance  Aging can be complicated. But our Elder Care Advisors are 
experts on aging, caregiving, and disability issues—and can facilitate access to 
resources that can help.

In-Home Services  We provide a wide range of programs that support health and 
well-being, including Meals on Wheels, caregiver support, and assistance with daily 
tasks (such as housecleaning and personal care) through our Home Care program.

Volunteer Programs  Our volunteer programs help older adults maintain their current 
lifestyle, providing everything from basic companionship to medical advocacy.

For More Information  Contact our Aging Information center at 617-628-2601 during 
regular business hours, visit our website, eldercare.org, and follow us on Facebook 
and Twitter!

Questions, Comments, or Suggestions

Contact the editor, email info@eldercare.org or call 617-628-2601


